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This is to certify that Walaa Cooperative Insurance Co. ool digig <ysol 18 lgily wiglaill paolill Vg &S pis dguiai gy
herein has issued, to the insured named herein policies of Sbslai] J] o9 guoxiy o (dllg «ailily 0595 dell d (rogoll
insurance which provide, subject to the insuring agreements, Sgizo 6 32,lgllg 3,95 3all ol bbby b pivg lelidiwlg
exclusions, conditions and declarations contained therein, and ool Zogo 90 LS dagigll b yw 8,06 JUsg 85lgadl oin
during their effective period, coverage as described below:

Policy No P01/25/700/00003580 oolil digig ab)
Coverage's Medical Malpractice inhsill goi
Insurance
AMAAL AHMED ALI
Insured Name ALZAHRANI d gogall ol

iyl de el Jlol
ID/Iqama Number 1093566642 dggl / dolBYI o5
Surgeon and other Non-
Surgeons professions
Category Lspi o s 2y L diall
o=l e
Profession General Surgery  dolc dl)> digoll
Nationality Saudi Azl
. From:27 Jun 2025 F—_—
Period of Insurance To:26 Jun 2026 ool 320
500,000 SAR per one
occurrence and 500,000
_ AT SAR aggregate (annually) I
Limit of Liability 500,000 6.51)1 dulinell 1> dgguuall 393>
Soiudl sVl szl g Guy
wu.y 500,000

Walaa Cooperative Insurance Company is committed to pay uagsl Sy wigleil Umb.l_l Vg & fb gl iy p3ili LS

compensation according to terms, limits and exceptions of the oS> jglo Jb o dayigll Olelidiwlg d9a> g bg il Cows
policy, in the event of a court ruling requires the insured to do iy d gegell o3l Wbas
so.

Authorized Signatory
&5l osaall

Sign and seal on behalf of the Company,
4 5ll s go poshell gibsls i
Issue Date : 26/06/2025

) . e . .. | Custodian of The Two Holy Mosques Road A Saudi Joint Stock C i i
Waloa.com | J9leil yuoUl eVg 8 Syil |poBox 31l ,khobar 31952 Kingdom of Saudi Arabia e TR \F/L;\“TV SZ“;&)‘E‘;S& (?c?ooorg

\ i Tel: +966 13 8652200 |[Fax: +966 13 8652255 UN No. 7001526578
8001199222 Wolaa Cooperative Insurance Co. Licensed & Supervised by Insurance Authority Email: waloo@walaa.com License No. TMN/16/20087
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The Assured | ale oi0ll
AMAAL AHMED ALI ALZAHRANI

Insured ID | iédl digd pd) Phone | ailgl! City | aijaoll
1093566642 0559560317 jiladl
Fax | guSlall Country | dgall Email | g iSIVI 3yl
Saudi amaalmed36@gmail.com
Policy No | dsugll o8, Period From | &, g0 Period To | &)U JI
P01/25/700/00003580 27 Jun 2025 26 Jun 2026
. Total Amount Including Vat |
Premium | ;o] doys VAT Amount | &6Lae]l degsll dy jo doydll dy o Jolid gg0zall
dslasll
1200.00 180.00 1380.00

Trigger | &=l
Claim- made basis | aUnell gt julwi (e

Retroactive Date | (> )Jl yiVI &)U

Inception date of this policy | dauigll i &l &yl
Deductible | Jeoxill Limit of Liability | dJgguell 392>

) 500,000 SAR per one occurrence and 500,000 SAR aggregate ( annually)
o) 500,000 sgidl o8Vl azdl g Gw.y 500,000 s1>lg)l ddlnall 2>

Current Employement | (JlJI Jos Policy No | aagdl 05 Nationality | duuwizl

wuoll do jSall 8o goxi P01/25/700/00003580 Saudi
Profession | digoll

Category | diall

General Surgery

Surgeon and other Non-Surgeons professions

Wlpy&dp|ub@mga|yw¢b dole dly>

wiuitiuell 26g0 | Hospital Location wduiiiuall g9 | Hospital Type wiuitiuall aunl | Hospital Name

No Additional Hospital

) . e . .. | Custodian of The Two Holy Mosques Road A Saudi Joint Stock C i i
Waloa.com | J9leil yuoUl eVg 8 Syil |poBox 31l ,khobar 31952 Kingdom of Saudi Arabia e TR \F/L;\“TV EZ“;&)‘E‘S‘;‘&Z (?5000’2

\ i Tel: +966 13 8652200 |[Fax: +966 13 8652255 UN No. 7001526578
8001199222 Wolaa Cooperative Insurance Co. Licensed & Supervised by Insurance Authority Email: waloo@walaa.com License No. TMN/16/20087
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Exclusions \ Conditions

The Insurance by this Policy is Subject to the following exclusions

The Company shall not be liable for:
I- The Deductible(s) stated in the Schedule.
2- Any fines, penalties, punitive or exemplary domages.

3-Any claim emanating from outside of or aon action
instituted outside of the Kingdom of Saudi Arabio.

4- Any claim arising from activities not stated in the
Proposal or Declaration.

5- Any claim arising out of any Malpractice or Public
Liability occurring prior to the inception date of this Policy
if the Insured on such date knew or could have reasonably
foreseen that such Malpractice or Public Liability might be
expected to be the basis of a Claim.

6- Any claim arising from any circumstance or occurrence,
which has been notified, to any medical authority or similar
body and/or insurer prior to the inception of this Policy.

7- Any claim in respect of which the Insured is entitled to
indemnity under any other insurance except in respect of
any excess beyond the amount which would have been
payable under such other insurance had this Policy not
been effected.

8- Any claim made upon the Insured for work carried out
by the Insured for and in the name of any other Company
or association formed of which the Insured forms part for
the purpose of undertaking any joint venture unless the
Company’s prior agreement has been obtained ond the
inclusion of such work is endorsed upon this Policy with the
acceptance of such other terms and conditions as may be
imposed.

cllg
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Medical Malpractice Policy Schedule

9- Any claim arising out of a specific liobility assumed by
the Insured under contract which goes beyond the duty
to use such skill and care as is usual in the exercise of the
Insured’ activities stated in the Proposal or Declaration,
unless the Company’s agreement has first been obtained,
an endorsement made upon the Policy and such other
terms and conditions as may be imposed be accepted.

10- servicing, or treating of any Products sold, supplied, or
distributed by the Insured, or any claim arising out of the
failure of any product to fulfill the purpose for which it
was designed, or to perform as specified, warraonted or
guarantee.

T- Any claim arising from HIV (Human Immunodeficiency
Virus) and/or HIV related illness including AIDS (Acquired
Immune Deficiency Syndrome) ond/or any mutant
derivative or variations thereof.

12- Any claim arising from the performance of experiments,
or academic research, or the prescription of drugs or
medicines or use of drugs or medicines for the purposes of
clinical trials, or for testing the effectiveness or otherwise
of such drugs or medicines.

13- Any claim arising from the performance by dentists and
dental surgeons of general anesthesia unless performed
in an accredited and licensed hospital.

14- Any claims by any person for bodily injury, mental injury,
disease, or death incurred, contracted, or occurring while
under a contract of service or opprenticeship with the
Insured. However, this exclusion shall not apply to any
claim arising out of any bodily injury, mental injury, or
death of an employee, which is caused, by any negligent
act, error, or omission of an Insured, where the employee
is a patient of the Insured.

15- Any claim directly or indirectly caused by or contributed
toby:
a.any act inviolation of any Saudi Law or Saudi Ordinance
b. any dishonest, fraudulent or criminal act of the Insured
aond /or any employee of the Insured
c. the performance of the activities of the Insured while
under the influence of intoxicants or narcotics

16- Any claim directly or indirectly caused by, or
contributed to by, or arising from ionizing radiation(s)
or contamination by radioactivity from any nuclear
fuel or from any nuclear waste from the combustion of
nuclear fuel or from the radioactive, toxic, explosive
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or other hazardous properties of aony explosive
nuclear assembly or nuclear component thereof.
However, this exclusion does not apply to the use of
radioactive substances or radiation as far as they are only
needed for customary medical treatment or exomination
and kept and used with the usual standard precautions
for these hazardous substances.

17- Any claim arising from war, invasion, acts of foreign
enemies, hostilities, (whether war was declared or not),
civil war, rebellion, revolution, insurrection, mutiny, civil
commotion, military or usurped power, riot, strike, lockout,
military popular uprising or confiscation or nationalization
or requisition or destruction of or damage to property by,
or under the order of, any government or public or local
authority.

18- Any claim arising from the ownership, possession or
use by or on behalf of the Insured of any motor vehicle or
trailer, aircraoft, watercraft or hovercraoft.

19- Any claim arising from loss of or domage to property
owned, leased or hired or under hire purchase or on loon
to the Insured or otherwise in the Insured’s care, custody
or control.

20- Any claim made against any Director or Officer of the
Insured, arising from any unlawful or negligent act, error
or omission, actual or alleged breach of trust, breach of
warranty or authority or breach of duty committed or
attempted by such Director or Officer where such claim
is made solely by reason of this holding the Position of
Director or Officer oand having acted in that copacity.

21- Any claim arising from:

a. personal injury or bodily injury or loss of or domage to,
or loss of the use of property directly or indirectly caused
by seepage, subsidence pollution, or contamination

b. the cost of removing nullifying or cleaning -up seeping,
polluting or contaminating substances

22- Any Claim arising from any circumstonce or
occurrence which hos been notified to any Medical
Defense Organization and/or Insurer prior to inception of
the Original Policy.

23- Any Claim which is the subject of Insurance, Indemnity
or Assistance provided by oany Medical Defense
Organization.

24- Any Claim arising from public liobility which will be
deemed to include any bodily injury, mental injury, illness,
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disease or death to any person or loss of or domage to
tangible property of any person.

25- Any Claimmade upon the Assured for work carried out
by the Assured (for and in the name of any other company
or association formed of which the Assured forms part
for the purpose of undertaking any joint venture) UNLESS
Underwriters agreement has been obtained and the
inclusion of such work endorsed upon this Policy with the
Acceptance of such other Terms and Conditions as may
be imposed.

26- Any Claim arising out of a specific Liability assumed by
the Assured under contract (which goes beyond the duty
to use such skill and care as is usual in the exercise of the
Assured Activities stated in the Proposal Form) UNLESS
Underwriter's prior agreement has been obtained and
such specific liobility is endorsed upon the Policy with the
acceptance of such other Terms and Conditions as may
be imposed.

27. The Excess stated in the Schedule.

28- Any Claim directly or indirectly caused by or
contributed to by or arising from Bodily Injuries or
Mental Injury (including Mental Trauma &/or Emotional
Distress) to or 'Death” of any person, which is actually or
allegedly caused by, contributed to or in any way related
to the Acquired Immune Deficiency Syndrome (AIDS) or
its pathogenic agents including infection with AIDS or its
treatment.

29- Any Claim directly or indirectly caused by or
contributed to by or arising from Bodily Injury or Mental
Injury (including Mental Trauma &/or  Emotional Distress)
to or "'Death” of any person, which is actually or allegedly
caused by, contributed to or in any way related to Blood
products or Blood Derivatives.

30- Any Claim directly or indirectly caused by the operation
of blood banks except where these are purely providing
blood or blood products for the Assured's operations.

31- Any Claim directly or indirectly caused by medical
services rendered unless of diagnostic or therapeutic
reasons; in case of cosmetic/plastic/oesthetic surgery
cover is only granted for reconstructive surgery aos a
necessary consequence of accident and /or congenital
deformation.

0
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Medical Malpractice Insurance Policy

Thank you for insuring with Wala’a Cooperative Insurance company

- Surplus

Regulations of the Law on Supervision of Cooperative
accordance with the Article 70 (2/e) of the Implementing
Authority Surplus Distribution Policy regulations and in
distribution is applied in accordance with Insurance
future premiums or Cheque/bank transfer. The Surplus
distribution will take place either as a settlement against
from the insurance operations for the Fiscal year, this
dues of the policyholders from the net surplus resulting
Surplus distribution it is the process of allocating the
Insurance Companies.

insurance operations, if any, to the policyholders directly
distribute 10% of the net annual surplus arising from its
Insurance Company in after called “the Insurer” shall
cooperative insurance company Wala’a Cooperative

In accordance with it Article of Association as a

or in the form of reduction in Premiums for the next year.
The time, manner of, and eligibility to such distribution
the Kingdom of Saudi Arabia as well as approval by the
the Cooperative Insurance Companies Control Law of
are subject to the rules and regulations as laid down in
Insurer ‘s Board of Directors.

- Cancellation Rights
Both parties have right to cancel the cover provided in

accordance with the cancellation clause stated in this policy.

- Complaints

The address of the Regional office can be obtained from the
Centre, which issued your policy.

contact the manager of our Regional office or Call the

you wish to make a comment about our service, please

of services and respond to their needs. However, should
We strive to provide our customers with the highest level

Agent or Broker from whom you purchased your insurance, or send your

complaint to:

Technical Division

Fax: +966 3 865 22 55

Tel: +966 3 865 22 00, Ext. 172

P.O. Box 31616 Al Khobar 31952 KSA
Wala’a Cooperative Insurance Company
Email: complaints@walaa.com

Definitions
The following words and phrases, wherever they occur

in, shall have the meanings assigned thereto, unless the context requires

otherwise:
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Medical Malpractice Insurance Policy

1-The Company: is Walaa Cooperative Insurance Company
which is licensed Insurance Company that practices
insurance businesses in accordance with Cooperative
Insurance Companies Control Law.

2- Policy: The Standard Insurance Policy of Medical
Malpractice

3- The Insured: the medical practitioner as defined in Law
of Practicing Healthcare Professions, who has entered
into an insurance contract.

4- Medical Malpractice: Any bodily, or physical injury or
mental injury, sickness, illness, disease, or death of any
patient caused by the Insured’s negligent act, error or
omission during ordinary, Emergency Medical Treatment,
home medical visits and telehealth care within the scope

of the job or profession during the presence in the

Kingdom of Saudi Arabia.

5- Other Emergency Medical Treatment: Medical
treatment provided by the Insured at the scene of the
sudden event, who was present either by coincidence or
in response to an emergency call following the sudden
event.

6- Claim: A Claim for Indemnity of damages or losses
caused by Medical Malpractice covered under the Policy.

7- Defense Costs: All costs, fees, and expenses incurred in
defending the Insured or for the purpose of settling any
Claim within the limits of coverage stated in the Policy
Schedule

8- Products: Any solid, liquid, or gaseous substance or
component part thereof.

9- Extended Reporting Period: the benefit, which provides
The insured with an extended period to report any Claims
occurring during the Policy period, which starts from the

the expiry date of the Policy or the date of cancelation till the
end of the Extended Reporting Period.

10- Administration Fees: The amount charged towards the
administrative costs for the issuance of the Policy.

11- Contribution: Amount paid by the Insured to the
Company in exchange for the Company’s acceptance

to indemnify the Insured; in accordance with insurance
coverage stated in the Policy.

12- Deductible: The portion of the loss amount mentioned
in the Policy Schedule, which is to be borne by the Insured.

13- Indemnity: The amount to be paid by the Company
based on a verdict against the Insured due to Medical
Malpractice including Defense Costs in accordance to the
limit insurance coverage.

Waloa c llq

Uglian Lg) Lasyall ‘_,35@\ ww Vg Sy i 1dSyll-1

O.:.;l:ﬂ Ok ddlye pUas fK})’ Ladg O.:.Aiﬂ\ Jlasd
.9_35[_;131

sl us el dado) dumdgaid) diuall :dad gll-2
JAudall dogal!

9_59 .))l}“ u::):djl o> L?_zpﬂ QMJLAAJI J 0.05.6-“-3
AaSg ASyadl e al G cmsall oygall Aglie pllas

Lo ol sl Lol i)l dugall slasyl -4
0953 19 sy 6 8Ll ol sl of oyall of Al
Mg gosall aly ais silas ol Ylon] g
el Ghll Y g (d5ylbg cdusle duds dxdlae IS
4b BUas b 3y dm e dndall Boleyly cdioll
Lol AShaadl J21s ouzlgs IS drige of dxidss
g

dedd I gy ) )l )l dub dodllae -5
QS@.’U@ ez laadl Gusdl &9_79_9 Ok L?_'9 EURI W
e (b JLasy doloviwl of d8slas L] 4ud 03929
.4&55_9

Sl g1l e 38,801 (o (asga3 lbrddllas -6
goy Blasall dndall digall sUasYl e Assll
Aadell

FLaul 8 BuuSiell Ciyliandly La3YI g Ul LalsS-7
394> B Al (ST dgud (ayisl @ el e
AaSg)l Jgur 3 BygSiell dxisalill dlaicd)

oo STl e ol Aslaw cdidio B3lo (ST nd loxiie -8

LgbsSe

Teousd A daiiall ildUanll o adidl Bl dodel -9
s lad ddlas &l e gkl 4dL) 8day 4 agall
Aade)) elgil gl oo s ly Aads)l Obyuw B
Buiaall aAld) 8o sLeiil iy (Lgslad] of dapall

JB (e Lgada Gz gtall Ay)ladl Caylaall 1d0ylo] pgewy -10
Aadell Hlaue] due d el

A pegell dadiy Ul A s danluall -11
A agell angas e Sy adl dablgs Jolie 35,4l
Al b Ligeall Aald) Aeasl 335

dod po A posell Lghomty 1 ool &l -12
Al Jgd (B disnally pasgadll

U pagall 3o 3Lad @S e sl iyl dadts (s iheol! 2 yangadl -13

S9u (B ELBAI S Lo adall igoll Unsdll oy
Lol ddassl)

: . e ) ,‘ Custodian of The Two Holy Mosques Road A Saudi Joint Stock C. i i
Walaa.com | J9led! guolUll eVg/dSy i | poBox 31616 ,Khobar 31952 Kingdom of Saudi Arabia B ot A S:\“Ty NPS‘%&‘ZF;'S‘;';E (?050002

\ i Tel: +966 13 8652200 |Fax: +966 13 8652255 UN No. 7001526578 :
8001199222 Walaa Cooperative Insurance Co. Licensed & Supervised by Insurance Authority Email: walaa@walaa.com License No. TMN/16/20087




dlall dugall sUasYl ws el didsg

Medical Malpractice Insurance Policy

14- Date of loss: The date of any lawsuit lifted against
the insured for a medical error that occurred during the
duration of the policy.

15-Compulsory Retroactive Insurance: Compulsory
Coverage for a period prior to the inception date the
Policy.

16- Additional Retroactive Insurance: the coverage that
The company decided to provide to the Insured for a
period prior to the inception date of the Policy.

17- Retroactive Date: the inception date of either
Compulsory or Additional Retroactive Insurance.

18- Material Fact: Any information, which may affect the
Company’s decision in specifying the Premium amount
by 25% or more, or the terms of the Policy, or the Claim
approval.

19- Policy Schedule: The schedule annexed to the Policy
containing information about the Insured; which is
considered an integral part of the Policy.

Insurance Coverage

liable to pay as damages (including claimant’s cost and
against all sums which the Insured shall become legally
and conditions of the Policy, to indemnify the Insured
provided, by agrees, subject to the terms, exclusions
Company, to the extent and in the manner in after

and having paid or agreed to pay the Contribution, the
this contract and is deemed to the incorporated in)
by a Proposal or Declaration (which shall be the basis of
Insurance Company (after called “The Company”

The Insured having applied to Wala’a Cooperative
expenses) arising out of:

i. MEDICAL MALPRACTICE

and pay all Defense costs incurred with the Company’s
consent, such consent not being unreasonably withheld,
in connection with any claim, which falls within this Policy,
provided that the total amount payable in respect of
damages (including claimant’s costs and expenses) and
Defense Costs shall not exceed the Limits of Indemnity
stated in the Schedule.

The Company shall not however be obligated to pay any
claim, judgment, award, Defense Costs, or to undertake or
continue the defense of any suit or proceeding after the
Limit(s) of Indemnity have been exhausted by payment or
agreement to pay any claim, judgment, award, settlement

Waloa c llq

A ragall s degdyn (590 &l fub Byl f)G-14
Aa8g)l 8ae UM a39 (b Unsd

Y a2 b el AuslY) Akl sl (p-15
B3 0L o) Ao Bue)

A Al ddasill Lo 1 SUBY by 13U onelill-16
239l Obyas oyl diylus ke (po 30kl Lo AS,21 ),

)l U el Ll o6 9 tazyll 31 7)6-17
EESEROEY

85801 558 e 555 U5 doglas (ST :1dip0 gl Azl -18
Lgyds e ol ST o1 725 Ay Jawudll dad s b
Adlaall Jgud of dadgll

Oosaially A839lb 39l Jgddll dddgl Jgdar -19
Lgia liomty Y lssr g 4 roall Ul

Zg,lg Lo Lgd dduall bogyidly ﬁ&:—)U 899 dadell odn k;la;d
A1) S9lall caalild Vg dS5s JI 4 cyeell o Aa)
oz Bly el Cllay (35,8015 s Ui L] )l
A8y (de Tz Y lejarg diadl ig) Lol Olpias 01
OB ¢ 3inadl SIS fre dpdud e 3919 of suws

S gasall Grogad el Cargay 38155 45,4
LY LayS3 lew A dediall ©ldaasll oy Al
Aadgll Olelidiwly g ying oY CUS 3 ggsasdl zas
Lenday Ligild Ygguus zrmar (1Y) s Wbl e

Lo BB 0S5 I (Lo Ciyliang i) Lgd Loy il

Adall dugyloadt slast 1

(g8l gy 5SE)) £ BN oS S 45,81 adus Sy
Glaty Lo by cdghinn o 090 Lgis el o (il
ol YVl dlasy & (A3l 0d 39d> (e ddllao b
S U5 b Ly @l ) ezl (asgadl] s
.J9adl 9_9 Ol (agaill sgu> ;&Lé.Ul

23 5l oS> o Adllae & wduy dajle 45501 0555 )5
alolgs of gL £85 OF ol LW RIS o SLas
S9d/d> Sl dn d5938 lslyr] of Al &1 S
213 51 S ol cddllas &l ads e dadlgall ol pasgad]
19> g100] d ol dgaally dndledl oS of 4 aats

. . el _, .. | Custodian of The Two Holy Mosques Road A Saudi Joint Stock C i i
Walaacom | —9leil ysoUl) eVg &Sy il |RoBox 3166, Khobar 3952 Kingdom of Saudi Arcbia i e 5 ;‘\“TV S;"‘;&j‘;‘é‘;gii :(fooorg

A ; Tel: +966 13 8652200 |Fax: +966 13 8652255 UN No. 7001526578 "
8001199222 Walaa Cooperative Insurance Co. Licensed & Supervised by Insurance Authority Email: walaa@walaa.com License No. TMN/16/20087




Al dugall sUasYl Wb el didg

Medical Malpractice Insurance Policy

and Defense Costs, or after the deposit of the applicable
Limits(s) of Indemnity in a court of competent jurisdiction
within the Kingdom of Saudi Arabia or as the laws or
regulations of the Kingdom of Saudi Arabia stipulate, and
that in such a case the Company shall have the right to
withdraw from the further defense therefore by tendering
control of said defense to the Insured.

PROVIDED ALWAYS THAT:

a. such Malpractice results in a Claim being first made
against the Insured during the Period of Insurance as
stated in the Schedule and of which immediate notice
has

been given in accordance with General Condition 2.

b.i. there shall be no indemnity under for any claim
made against the Insured for Malpractice committed
prior to the Retroactive Date specified in the Schedule.

b 2 For the purpose of determining the Limit of
Indemnity and Deductible applicable, any claim which
is based upon combined allegations of Malpractice, or
separate allegations arising out of the same event, shall
be dealt with as though it were a Claim arising out of
Malpractice as described in (i) above and is limited to the
sum specified in the Schedule for Malpractice.

This policy covers the following:

a- Indemnity for all amounts for which the Insured is legally
liable to pay others, due to Medical Malpractice based
on a final verdict issued by a judicial component body.

b- Indemnity of Defense Costs.

The total Indemnity stated in subtitles (a) and (b) of this
article shall not exceed the limit of insurance coverage
stated in the Policy Schedule.

Transitional provisions:

1- In case the Policy being issued and renewed by the same
Company without interruption in the insurance coverage:

The Company will provide Compulsory Retroactive
Insurance starting from the inception date of the coverage
under the first Policy being issued by the Company till the
expiry date of the last Policy being issued by the Company.

2- In case the Policy being issued by a new Company or
being renewed by current company with interruption not
more than 14 calendar days:

The Company will provide Compulsory Retroactive
Insurance starting from the inception date of the coverage
Under the first Policy being issued either by the current
Company or by previous Company (ies) of the Insured.
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Medical Malpractice Insurance Policy

3-In case the Policy being issued by a new Company, or
being renewed by current Company: with interruption for
more than 14 calendar days:

The insurance coverage shall start from the inception
date of the coverage being issued by the Company,
however, the Company may elect to provide Additional
Retroactive Insurance starting from the inception date

of the first Policy being issued for the Insured either by
current Company or previous Company (ies) or otherwise
as agreed.

- In any of the above cases, The Company — will state the
type of Retroactive Insurance (Compulsory or additional)
provided and Retroactive Date in the Policy Schedule.

- The Company shall not be obliged — at the time of
concluding the policy to cover the Additional Retroactive
Insurance which have been provided to the Insured by
previous Policies.

- The Company is not obliged to indemnify for any Medical
Malpractice occurred within either Compulsory or
Additional Retroactive Insurance unless it is unknown to
the insured at the time the policy is being concluded.

Exclusions

The insurance coverage of the Policy does not include the
following:

1- Any Medical Malpractice from the Insured who does not
hold a valid and proper license during the Policy period.

2- Any Medical Malpractice, Claim, or Lawsuit instituted
outside of the Kingdom of Saudi Arabia.

3- The Deductible(s) stated in the Policy Schedule.

4- Any fines, penalties, punitive or exemplary damages.

5-Any claim arising out of any Malpractice occurring prior
to the inception date of this Policy if the Insured on such
date knew or could have reasonably foreseen that such
Malpractice might be expected to be the basis of a Claim.

6-Any claim arising from any circumstance or occurrence,
which has been notified, to any medical authority or similar
body and/or insurer prior to the inception of this Policy.

7- Any claim in respect of which the Insured is entitled to
indemnity under any other insurance except in respect of
any excess beyond the amount which would have been
payable under such other insurance had this Policy not
been effected
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Medical Malpractice Insurance Policy

8- Any claim made upon the Insured for work carried out
by the Insured for and in the name of any other Company
or association formed of which the Insured forms part for
the purpose of undertaking any joint venture unless the
Company’s prior agreement has been obtained and the
inclusion of such work is endorsed upon this Policy with the
acceptance of such other terms and conditions as may be
imposed

9- Any Claim arising out of a specific liability assumed by
the Insured under contract which goes beyond the duty
to use such skill and care as is usual in the exercise of the
Insured’ activities stated in the registration card issued by
the component authority and/or job contract.

10- Any claim arising out of Medical Malpractice occurred:

a- Prior to inception date of the Policy stated in the
Policy Schedule if Compulsory or Additional Retroactive
Insurance is not applicable.

b- Prior to Retroactive Insurance Date stated in the
Policy Schedule if Compulsory or Additional Retroactive
Insurance is applicable.

11- Any Claim arising out of the manufacture of any Products,
or the construction, alteration, repair, repacking, servicing

or treating any Products sold, supplied, or distributed by

the Insured, or any Claim arising out of the failure of any
product to fulfill the purpose for which it was designed, or

to perform as specified, warranted or guaranteed.

12- Any Medical Malpractice occurred during the
performance of experiments, or academic research, or
the prescription of drugs or medicines or use of drugs or
medicines for the purposes of clinical trials, or for testing
the effectiveness or otherwise of such drugs or medicines.

13- Any Medical Malpractice arising out of the performance
of general anesthesia unless performed by anesthesia
specialist/consultant.

14- Any Medical Malpractice directly or indirectly caused by or
contributed to:

a- Any act in violation of any Saudi laws or regulations, any
fines, penalties, punitive or exemplary damages.

b- Any dishonest, fraudulent or criminal act or willful
misconduct of the Insured.

c-The performance of the activities of the Insured
whilst under the influence of alcohol, drugs, or medical
medications that are not medically permitted to perform
duties after taking them.

15-Any Claim directly or indirectly caused by, or
contributed to by, or arising from ionizing radiation(s) or

Waloa c llq

ubu;domdﬁsu_cduﬁ}d|wﬁljjd.dwml8
AP o S Led] ity dunezr 9l 3852 (ST el
45)_“4J| wb‘o‘)&dw 13) Y Hiline LSJl.eu £9-do
gl gn Aiiol) 3onks g Lge Bine daal

~3405)iu 0355 48 Al (5,3 bog,illy o8

4 L).Q}AJ‘ Lads] adswe ‘L.ij U_CLL\S ULb.n (_ST 9
D)LG.AJ‘ ﬁlm‘ U_Q 44‘.;.:-‘_9 J_gbuq Jdc [ ] assile L;Lc
w st LS Glblad M)LAA L59 Baliaal! ‘ULC)JB
.La.c_g\/ﬁwl dg=J| O OJQL,a.H Sl d8Uay g?_9
Jeasdl

1839 b (e las e &b AJle 5110

Il 3 Ladgll Jgoms smoll Aadgll yan gis -1
T kel el Azl Y Gl pus

Il 3 Aidg)l Jgokoms Small )l 391 s Jud -
LY gl (Al (T 3V (adas

&/-Ma-’ U—C 39 Wl M}w U_CL».U dJlase ‘_5| 11
dzdlae ol dods of Caulss b.)l.c|_9l C}L,o\_gl)w_gl pus).:_gl
e pwgell 3o,k e 4.0_)}65‘ b.))}ny Aol ilomiie 4
ua),d|&m;u@@uﬁgsldu;>|u&4.’ubd.d&u§|jl
5! Jlasdl uLchb,oJ 89 a1 fl.uﬂ| d—"‘ R (a2 LQ.UI
ol Olasz)!

Gl ol Gyl ﬁL/.oJIMu.b wbwl.bgsl -12
=3y QJWUI dub 44_9.)|_9I)J$Lo.c ub;ojy dele
L@,ujla.@)l.wUI Wpyw s sl

13 Y] epladl ol pladll se Las u.da e Uas le 13
RERESI] gS_)Lw.uquL,bl d—’)b o< ez 3

G el ol s yila 8 ol sbleo (b (ge Uas- 514

o olalye ol ABMe I3 C)l}lﬁ dalail (Y Callsee Jad (s1 -
b ol I8 duellas ddle ibigac

w?‘d&.ﬂj‘ dLu\}lji dugal! AJLAM\:;AJ:SLQI )
o oogall U (o dasio Dylas s gan g

ubﬁ).uu;“ju;b G g2 ML@,A £y L)-’“}A‘” elof -
L&&b@wﬁu&l\ wlj.dhudly U)\,\J;A.Hjl 44)525”
Ldols u ‘:L@A_H ;bb

w‘_leGAUNQSML&Aj‘&j‘MLkAJWULhGLS‘ -15
ucla_ml blads u}bjl 4.03,:| ul.cl.-_‘du_cg_,osuj”.@,d

T ) . - . | Custodion of The Two Holy Mosques Road A Saudi Joint Stock Company | Fully Paid Capital SR 850
Walaa.com | —i9leil ysoUl eVg &S|l |PpoBox 3166 Khobor 3952, Kingdom of Saudi Arcbia R e Seack Comep oy Poic GG m

Tel: +966 13 8652200 [Fax: +966 13 8652255 UN No. 7001526578 VAT No. 300470754600003

800199222 Walaa CooperativeiifisiraRes Co. Licensed & Supervised by Insurance Authority Email: waloa@walaa.com License No. TMN/16/20087




Al dugall sUasYl ws el didg

Medical Malpractice Insurance Policy

contamination by radioactivity from any nuclear fuel or
from any nuclear waste from the combustion of nuclear
fuel or from the radioactive, toxic, explosive, or other
hazardous properties of any explosive nuclear assembly
or nuclear component of. However, this exclusion

does not apply to the use of radioactive substances or
radiation as far as they are only needed for customary
medical treatment or examination provided that it is kept
and used with the usual standard precautions for these
hazardous substances.

16- Any Claim arising out of war, invasion, acts of foreign
enemies, hostilities, (whether war be declared or not),

civil war, rebellion, revolution, insurrection, mutiny, civil
commotion, military or usurped power, riot, strike, lockout,
military popular uprising confiscation or nationalization

or requisition or destruction of or damage to property by,
or under the order of, any government or public or local
authority.

17- Any Medical Malpractice arising out of the performance
of procedures or operations for non-emergency case

in a place medically unqualified —except home medical
visits and telehealth care- subject to adherence of he
component authorities’ standards & regulations

18- Claims arising from the patient's dissatisfaction in the
results of plastic/aesthetic surgery and/or silicone implants
due to the lack of improvementin his/her aesthetic
appearance.

19- The procedures of blood banks except where these
are purely providing blood or blood products for any
medical procedures undertaken by the Insured.

20- Any Claims arising out of possession, application,
use, handling, or maintenance of asbestos or asbestos
containing products.

21- Any Medical Malpractice during abortions, unless in
compliance with competent authorities.

22- Genetic damages/manipulation in connection with
X-rays and other radiation machines.

23- Any claim arising from HIV (Human Immunodeficiency
Virus) and/or HIV related illness including AIDS (Acquired
Immune Deficiency Syndrome) and/or any mutant
derivative or variations, therefore.

24- Any claims by any person for bodily injury, mental
injury, disease, or death incurred, contracted, or occurring
while under a contract of service or apprenticeship with
the Insured. However, this exclusion shall not apply to

any claim arising out of any bodily injury, mental injury, or
death of an employee, which is caused, by any negligent
act, error, or omission of an Insured, w the employee

is a patient of the Insured.
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25- Any claim arising from loss of or damage to property
owned, leased or hired or under hire purchase or on loan
to the Insured or otherwise in the Insured’s care, custody
or control.

26- Any claim made against any Director or Officer of the
Insured, arising from any unlawful or negligent act, error
or omission, actual or alleged breach of trust, breach of
warranty or authority or breach of duty committed or
attempted by such Director or Officer where such claim
is made solely by reason of this holding the Position of
Director or Officer and having acted in that capacity.

27- Any claim arising from:

a. personal injury or bodily injury or loss of or damage to,
or loss of the use of property directly or indirectly caused
by seepage, subsidence pollution, or contamination

b. the cost of removing nullifying or cleaning up seeping,
polluting or contaminating substances

28- Any Claim arising from any circumstance or
occurrence which has been notified to any Medical
Defense Organization and/or Insurer prior to inception of
the Original Policy.

29- Any Claim which is the subject of Insurance, Indemnity
or Assistance provided by any Medical Defense
Organization.

30-Any Claim arising from public liability which will be
deemed to include any bodily injury, mental injury, illness,
disease or death to any person or loss of or damage to
tangible property of any person.

31-Any claim submitted by the insured for the business
carried out by the insured (for and in the name of any
other company or association that has been established
and of which the insured forms a part for the purpose
of undertaking any joint company) unless a subscription
guarantee contract is obtained and the inclusion of such
business is approved this document with acceptance of
other terms and conditions that may be imposed.

32- Any Claim arising out of a specific Liability assumed by
the Assured under contract (which goes beyond the duty
to use such skill and care as is usual in the exercise of the
Assured's Activities stated in the Proposal Form) UNLESS
Underwriters’ prior agreement has been obtained and
such specific liability is endorsed upon the Policy with the
acceptance of such other Terms and Conditions as may
be imposed.
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33- Any Claim directly or indirectly based upon /
caused by clinical trials and/or drug testing and Medical
& biological research.

34- Any Claim based upon directly or indirectly caused by
any attempted or committed verbal or non-verbal act,

communication, contact, or other conduct or similar conduct

which act is leading to sexual discrimination, sexual
intimidation, sexual molestation,
sexual harassment, sexual abuse, or sexual lewdness

35- Any Claim based upon directly or indirectly caused
by telemedicine.

36- Metbhicillin-resistant Staphylococcus aureus (MRSA) or
any other variant of Staphylococcus aureus.

37- Any Claim arising out of a specific liability assumed by
the Insured under contract which goes beyond the duty

to use such skill and care as is usual in the exercise of the
Insured’ activities stated in the registration card issued

by SCFHS “Saudi Commission for Health Specialists” and/or
employment contract.

38-Any Claim directly or indirectly caused by or contributed
to by or arising from Bodily Injuries or Mental Injury
(including Mental Trauma &/or Emotional Distress) to or
"Death" of any person, which is actually or allegedly caused
by, contributed to or in any way related to the Acquired
Immune Deficiency Syndrome (AIDS) or it’s pathogenic
agents including infection with AIDS or its treatment

39-Any Claim directly or indirectly caused by or
contributed to by or arising from Bodily Injury or Mental
Injury (including Mental Trauma &/or Emotional Distress)
to or "Death" of any person, which is actually or allegedly
caused by, contributed to or in any way related to Blood
products or Blood Derivatives

Notifications & Claims Settlements
1- Notification

A- In case of any accident or circumstance that may give
rise to an admissible Claim, the Insured must notify the
Company as soon as possible, provided that notification
shall be during the Policy period based on the provisions
of the Extended Reporting Period stated in this Policy and
the Policy Schedule.

B- The Insured shall notify the Company —from the date of
knowledge- in any of the cases below:

1- The receipt of notice from any person of an intention
to hold the Insured responsible for any Medical
Malpractice; or

2- Any conduct or circumstance which is likely to give
rise to a Claim for Medical Malpractice being made
against the Insured.
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3- Every Claim, summons, or warrant.
4-Any change in Material Fact

2- Claims Settlement:

A. Costs Defense:

1-The Company has the right to defend and to appoint a
lawyer for the Insured in any lawsuit arising out of Medical
Malpractice covered by the Policy. The Insured may
appoint the lawyer after agreeing with the Company;
whereas as the Company shall bear the Defense Costs paid
by the Insured.

2- The Company may sue in the name of the Insured or
for its own benefit to Claim any Indemnity raising from the
Policy.

3- The Company shall have the right to conduct any
negotiations or proceedings on the settlement of any
Claim subject to the consent of the Insured who has
the right to refuse any settlement recommended by
the Company or its legal representatives and elects to
continue any legal procedures.

However, in such a case, the liability of the Company shall
not exceed the sum of settlement proposed, in addition
to the Defense Costs or other costs agreed with the
Company till the date of the Insured objection on the
settlement subject to the limit of insurance coverage
stated in the Policy Schedule

4- The Insured shall assist and cooperate in the defense
of any Claim.

B. The Company shall not be obligated to indemnify or to
continue undertaking the defense of any suit or proceeding
after the limit of insurance coverage stated in the Policy
Schedule has been exhausted.

C. Series of Claims:

If a series of Claims arising from one Medical Malpractice
have been submitted, it shall be considered as one

Claim and one Deductible shall apply.

Extended Reporting Period

1. The Company offers the Insured the benefit of Extended
Reporting Period as per the below:

The Company (Insurer) shall pay on behalf of an Insured
all Losses resulting from any Claim first made against an
Insured and notified to the Insurer during the Extended
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Reporting Period provided that such Claim arises out of

a Wrongful Act first committed or alleged to have been
committed on or after the Retroactive Date and prior to
the end of the Policy Period.

This Condition will be applicable If this policy is neither
renewed nor replaced with similar cover, the Insured shall
be entitled to an Extended Reporting Period automatically
of 30 days at additional premium mentioned in the Policy
Schedule.

The Company also offers the Insured the benefit of
Extended Reporting Period in the following cases: -

A. Retirement of the Insured
B. Expiry or termination of the Insured ‘s license
C. Expiry or termination of the Insured’s contract with

medical service providers.
In respect of the above cases The Company (Insurer)

shall pay on behalf of an Insured all Losses resulting from any

Claim first made against an Insured and notified to
the Insurer during the Extended Reporting Period of 6

months provided that such a Claim arises out of a Wrongful

Act first committed or alleged to have been committed on
or after the Retroactive Date and prior to the end of the

Policy Period at additional premium mentioned in the Policy

Schedule.

2- In case the Extended Reporting Period has been added
and the Insured concludes the policy with new Company
without interruption exceeding 2 months the Company
who issued the policy including Extended Reporting
Period is responsible for Indemnity provided that Medical
Malpractice has been occurred within the policy period of
the Company who issued the policy with the benefit.

Cancelation
1. In Case the Insurance is mandatory:

The Insured and the Company shall not cancel the Policy
except in the following cases:

- The existence of an alternative Policy that covers
the remaining period of the Policy to be canceled.

- Expiry or Termination of practitioner’s license for any
reason.

2. In case the insurance is not mandatory: -
The Insured has the right to cancel the policy at any time.
In both cases, the refunded premium is to be calculated as

follows: -

In the event of cancelation, the Company shall refund the
Insured the due amount payable for the uncovered period
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the company disclaims responsibility for any claim made
against the insured after canceling the policy.

4- The company will have the right to cancel the policy in Ll AWl el G Aadg)l <)) 3Sl 54
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fact effect on the process of pricing, (A material fact (“5"‘“ e 535 4l ¢ J) el Ay Ly, i L;|
is one which affects the judgment of the company in by yblxall b uﬁJwy‘ WUSIQIL“,L:.
deciding whether to accept a risk and on what terms. (g

For an existing insurance, it affects their judgment as

to whether to continue to insure the risk and on what

terms) by the insured

b. Any non-observance of the terms of this insurance policy by Aasgll ode by ad 4 egall Blelye pae T 0
the insured.

c. Non-payment of contribution by the insured on due e oasell S oo ﬁ{:&iﬁa ﬁ}gl
dates agreed. i ’

d. Fraudulent claims lodged by the insured. A pesall lgety I ALl gleddl o

e. In case the insured refuses to pay any increased A 5 B35 i 83“-’&“3*—” uﬂﬁj ETIIN

contribution commensurate with any change in the LAA aude Gagall dige 5 dige B kS S e i3
profession or occupation of the insured, which adversely Ll e UA}.M)JQ_-,JI By 9o o
changes the profile of the risk insured.
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their representatives/loss adjusters /investigators
either in respect of any claim or otherwise.
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g. When the Insured is not allowed to continue his / her
business or occupation by any Government authorities,
or when the premises where the insured conducts

his business or occupation is declared unsafe for
occupation by the authorities concerned, or when the
insured’s commercial/professional license has been
revoked.

h. Non-implementation of any Loss Minimization / Risk
Improvement suggestions made
by the company, however:

I. In respect of (c and d) above, The company is not
obliged to provide any notice of cancellation or return
of contribution

IIl. In respect of (a) above, the company shall be entitled
to deduct any expenses incurred by them towards the
issuance of this policy, form such refund of contribution
payable upon cancellation.

General Conditions

1- a. all statements, particulars, and documents referred
to or contained in the Proposal or Declaration to
are true, and

b. during the Period of Insurance the Insured shall give
as soon as practicable notice in writing of any alteration,
which materially affects the risk.

2- During the Period of Insurance the Insured shall give as
soon as practicable notice in writing to the Company of:

a.any claim for Malpractice or alleged Malpractice made
against the Insured; or

b. the receipt of notice from any person of an intention
to hold the Insured responsible for any Malpractice

c. any conduct or circumstance which is likely to give
rise to a Claim for Malpractice being made against the
Insured.

d. every claim, writs, summons, or process and all
documents relating thereto this shall be forwarded to the
Company immediately as they are received.

3. The Insured obligations:
a. Maintain accurate descriptive records of all professional

services used in the procedure, which shall be available for
inspection and use by the company or their duty-appointed

representatives in so far as they pertain to any claim hereunder.
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b. retain the records referred to in 1(a) above for a
period not less than that required by Saudi Law or Saudi
Ordinance from the date of treatment

c. Provide the Company or their duly appointed
representative such information, assistance, signed
statements or depositions as the Company may require
within the scope of this Policy.

d. assist in the defense of any claim without charge to
the Company.

e. Not to claim responsibility with the intention of
harming the Company, paying, undertaking, or propose to
pay any amount to any party harmed from the Medical
Malpractice without obtaining approval from the
Company.

4- The Company will have the right but not the duty to
take control of the defense of any claim or to prosecute

in the name of the Insured for their own benefit any claim
for indemnity or damages or otherwise against any third
party and shall have full discretion in the conduct of any
negotiations or proceedings on the settlement of any
claim. The Company will not settle any claim without the
consent of the Insured. However, if the Insured refuses to
consent to any settlement recommended by the Company
orits legal representatives and elects to contest or
continue any legal proceedings then the liability of the
Company shall not exceed the amount for which the Claim
would have been so settled plus the costs and expenses
incurred with the Company’s consent up to the date of
such refusal, which in any event will not exceed the Limit(s)
of Indemnity as specified in the Schedule.

5- Fraud:

The Insured must provide and declare a correct
statement. The rights arising from this Policy

was submitted or used false statements, or if the Insured
or his representative used fraudulent approaches or
methods to gain benefit from this Policy or if the liability
or damage results from a deliberate act by, or collusion
with, the Insured.

6- Judicial Jurisdiction and Governing law:

This Policy and any dispute or controversy arising out of
or in connection with it shall be referred to the competent
committees provided forin the Saudi Supervision of
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Cooperative Insurance Companies Law promulgated
by Royal Decree No. (M/32) dated 02/06/1424H. The laws,
regulations, and rules of the Kingdom of Saudi Arabia shall
be applicable on such disputes or controversies.

7- Notice of Renewal:

The Insurer shall notify the Insured in respect of the expiry
date of the Policy two weeks prior to expiry date in order
to enable the Insured to renew it or obtain a policy from
another Insurer.

8- Arabic version will prevail over the English version in
case of any difference in interpretation in between the
versions.

9-How to Make Claim:

If you need to make a claim, please contact the company in
writing, or by telephone, or by our

website to the address below within 28 days,

quoting your policy number and which section of the

the policy you are claiming under;

Claims Management Services-Non Motor

Walaa Cooperative Insurance Company

Rabiah & Nassar Building (Head Office)
Custodian of the Two Holy Mosques Road

P.O. Box 31616, Al-Khobar 31952

Kingdom of Saudi Arabia Toll-free: 8001199222
Fax: +966 13 865 2255

Email: walaa@walaa.com

Website: www.walaa.com

10- All claims arising out of this Policy shall be forfeited
after the expiration of three (3) years from the actual date
of an accident or from the date that the Insured knew of
such accident, unless a convincing reason for such delay

is verified.
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If there is any doubt as to the coverage or meaning of this
document, please consult the insurance company.

The policy documents contain a disclosure statement
stating that The document is the entire contract

™0 AR o2 ina sl Apdasty (lahy Lad ol (gl llin (S 1Y)
ol s ZLad) e a1 e 5 i3 a1 A 525 L
ALSL dgall ga 48455l nae

é::)wl

Al g2/ dainal) st

’ 1 e ) 5 .. | Custodian of The Two Holy Mosques Road A Saudi Joint Stock C i i
Walaacom | —9leil ysoUl) eVg &Sy il |poBox 316k, Khobar 3952,Kingdom of Saudi Arcbia e 5 L/i“TV Sg";&j‘;‘é%zi :OSOOOm(S

A ; Tel: +966 13 8652200 |[Fax: +966 13 8652255 UN No. 7001526578
8001199222 Walaa Cooperative Insurance Co. Licensed & Supervised by Insurance Authority Emiil: walaa@walaa.com License No. TMN/16/20087




