
This is to certify that Walaa Cooperative Insurance Co.
herein has issued, to the insured named herein policies of
insurance which provide, subject to the insuring agreements,
exclusions, conditions and declarations contained therein, and
during their effective period, coverage as described below:

بهذا تشهد   كة و  ء للتأمين التعاوني، بأنها قد أصدرت وثيقة تأمين
للمؤمن له المذكوره بياناته، والتي تغطي وتخضع وفقا إلى إتفاقيات
وإستثناءات و  وط وإفصاحات التأمين المذكورة والواردة في محتوى

هذه الشهادة وخ  ل فترة   يان الوثيقة كما هو موضح أدناه:

AMAAL AHMED ALI
ALZAHRANI

امال احمد علي الزهراني

Surgeon and other Non‐
Surgeons professions

طبيب جراح وتخصصات أخرى
غير جراحين

General Surgery جراحة عامة

Walaa Cooperative Insurance Company is committed to pay
compensation according to terms, limits and exceptions of the
policy, in the event of a court ruling requires the insured to do
so.

كما تلتزم بهذا تشهد   كة و  ء للتأمين التعاوني بسداد التعويض
حسب ال  وط و حدود وإستثناءات الوثيقة, في حال صدور حكم

قضائي يلزم المؤمن له بذلك.

Issue Date : 26/06/2025

Policy No P01/25/700/00003580 رقم وثيقة التأمين

Coverage’s Medical Malpractice
Insurance نوع التغطية

Insured Name إسم المؤمن له

ID/Iqama Number 1093566642 رقم ا  قامة / الهوية

Category الفئة

Profession المهنة

Nationality Saudi الجنسية

Period of Insurance From:27 Jun 2025 
To:26 Jun 2026 مدة التأمين

Limit of Liability

500,000 SAR  per one
occurrence and 500,000
SAR  aggregate ﴾ annually﴿ 
حد المطالبة الواحدة 500,000
ر.س و الحد ا  ق   السنوي

ر.س 500,000

حدود المسؤولية

Authorized Signatory 
المفوض بالتوقيع

Sign and seal on behalf of the Company, 
ختم وتوقيع المفوضّ من قبل ال  كة



The Assured | المؤمن عليه

AMAAL AHMED ALI ALZAHRANI

Insured ID | رقم هوية المؤمن
عليه Phone | الهاتف City | المدينه

1093566642 0559560317 الطائف

Fax | الفاكس Country | الدولة Email | البريد ا  لكتروني

Saudi amaalmed36@gmail.com

Policy No | رقم الوثيقة Period From | من تاريخ Period To | إلى تاريخ

P01/25/700/00003580 27 Jun 2025 26 Jun 2026

Premium | قيمة التأمين VAT Amount | يبة القيمة المضافة  
Total Amount Including Vat |
المجموع شامل   يبة القيمة

المضافة

1200.00 180.00 1380.00

Retroactive Date | تاريخ ا  ثر الرجعي Trigger | الحدث

Inception date of this policy | تاريخ بداية هذه الوثيقة Claim‐ made basis | على أساس نشؤ المطالبه

Deductible | التحمل Limit of Liability | حدود المسؤولية

‐ 500,000 SAR  per one occurrence and 500,000 SAR  aggregate ﴾ annually﴿ 
ر.س ر.س و الحد ا  ق   السنوي 500,000 حد المطالبة الواحدة 500,000

Current Employement | العمل الحالي Policy No | رقم البوليصه Nationality | الجنسية

تجمع مكة المكرمة الصحي P01/25/700/00003580 Saudi

Category | الفئة Profession | المهنة

Surgeon and other Non‐Surgeons professions
طبيب جراح وتخصصات أخرى غير جراحين

General Surgery
جراحة عامة

Hospital Location | موقع المستشفى Hospital Type | نوع المستشفى Hospital Name | اسم المستشفى

No Additional Hospital



جدول وثيقة التأمين ضد الأخطار المهنية الطبية
Medical Malpractice Policy Schedule

 لن تكون الشركة مسؤولة عن مايلي

1- مبلغ/مبالغ الإقتطاع المبين في الجدول.

2- أية غرامات، عقوبات، جزاءات: مالية كانت أو تأديبية

3- أيــة مطالبــة نشــأت أو دعــوى رفعــت خــارج المملكــة العربيــة 
ــعودية. الس

  
4- أيــة مطالبــة ناشــئة عــن مزاولــة أنشــطة غيــر مذكــورة فــي 

طلــب التأميــن أو إقــرار.

أو  الطبيــة  الممارســة  فــي  خطــأ  أي  عــن  تنشــأ  مطالبــة  أي   -5
ــذه  ــريان ه ــدء  س ــخ ب ــل تاري ــت قب ــي وقع ــة الت ــؤولية العام المس
التاريــخ علــى علــم أو  لــة فــي هــذا  الوثيقــة و إذا كان المؤمــن 
يفتــرض منطقيــا وإلــى حــد معقــول أن يكــون علــى علــم مــن أنهــا 

مــن المتوقــع ســتكون علــى أســاس المطالبــة.

6- أي مطالبــة ناشــئة قبــل بــدء ســريان هــذه الوثيقــة عــن أي 
ــة  ــل أي جه ــن قب ــه م ــاره أو الابلاغ عن ــم إخط ــدث،  ت ــة أو ح واقع
ــدء  ــل ب ــن قب ــركة التأمي ــة و/أو ش ــك الهيئ ــابه ذل ــا ش ــة أو م طبي

هــذه الوثيقــة.
ــا  ــض عنه ــى تعوي ــول عل ــه الحص ــن ل ــق للمؤم ــة يح 7- أي مطالب
بموجــب أي تأميــن آخــر باســتثناء مــا يتعلــق بــأي زيــادة تتجــاوز 
المبلــغ الــذي كان مــن الممكــن دفعــه بموجــب هــذا التأميــن 

ــة. ــذه الوثيق ــذ ه ــم تنفي ــم يت ــو ل ــر ل الآخ

ــه عــن عمــل نفــذه لحســابه   8- أي مطالبــة تقــام ضــد المؤمــن ل
لــه  المؤمــن  يكــون  التــي  جمعيــة  أو  أخــرى  شــركة  أي  وباســم 
 منهــا. والغــرض مــن القيــام بــأي مشــروع مشــترك إلا اذا 

ً
جــزءا

تــم الحصــول علــى موافقــة مســبقة مــن الشــركة علــى ان تمــت 
الموافقــة علــى مثــل هــذا العمــل فــي هــذه الوثيقــة مــع قبــول 

ــة. ــون مفروض ــد تك ــي ق ــرى الت ــكام الأخ ــروط والأح الش

The Company shall not be liable for:

1- The Deductible(s) stated in the Schedule.

2- Any fines, penalties, punitive or exemplary damages.

3-Any claim emanating from outside of or an action 
instituted outside of the Kingdom of Saudi Arabia.

4- Any claim arising from activities not stated in the 
Proposal or Declaration.

5- Any claim arising out of any Malpractice or Public 
Liability occurring prior to the inception date of this Policy 
if the Insured on such date knew or could have reasonably 
foreseen that such Malpractice or Public Liability might be 
expected to be the basis of a Claim.

6- Any claim arising from any circumstance or occurrence, 
which has been notified, to any medical authority or similar 
body and/or insurer prior to the inception of this Policy.
7- Any claim in respect of which the Insured is entitled to 
indemnity under any other insurance except in respect of 
any excess beyond the amount which would have been 
payable under such other insurance had this Policy not 
been effected.

8- Any claim made upon the Insured for work carried out 
by the Insured for and in the name of any other Company 
or association formed of which the Insured forms part for 
the purpose of undertaking any joint venture unless the 
Company’s prior agreement has been obtained and the 
inclusion of such work is endorsed upon this Policy with the 
acceptance of such other terms and conditions as may be 
imposed.

Exclusions \ Conditions  شروط إضافية / إستثناءات

The Insurance by this Policy is Subject to the following exclusionsيخضع التأمين بموجب هذه الوثيقة للاستثناءات التالية



جدول وثيقة التأمين ضد الأخطار المهنية الطبية

ــن  ــا المؤم ــددة يتحمله ــؤولية مح ــن مس ــأ ع ــة تنش 9- أي مطالب
لــه  علــى عاتقــة بموجــب عقــد يتجــاوز واجباتــه اســتخدم هــذه 
المؤمــن  أنشــطة  ممارســة  فــي  المعتــاده  والعنايــة  المهــارة 
عليــه المنصــوص عليهــا فــي طلــب التأميــن أو الإقــرار، إلا إذا حصــل 
ــق  ــب ملح ــا بموج ــا عليه ــركة مصدق ــة الش ــى موافق ــبقا عل مس
الوثيقــة , مــع القبــول بالأحــكام والشــروط الأخــرى التــي قــد تكــون 

ــة. مفروض

ــر أو إصلاح أو  ــب أو تغيي ــع أو تركي ــن تصني ــأ ع ــة تنش ــة مطالب 10- أي
إعــادة تغليــف أو خدمــة أو معالجــة أيــة منتجــات مباعــة أو مــوردة 
أو موزعــة مــن قبــل المؤمــن لــه، أو أيــة مطالبــة ناتجــة عــن فشــل 
ــؤدي  ــه أو لي ــن أجل ــم م ــذي صم ــرض ال ــق الغ ــي تحقي ــج ف أي منت

وفقــا لمواصفــات الكفالــة أو الضمــان الممنــوح.

البشــرية  المناعــة  نقــص  فيــروس  عــن  تنشــأ  مطالبــة  أي   -11
)فيــروس نقــص المناعة البشــرية( (HIV(   و/أو الأمراض المرتبطة 
بفيــروس نقــص المناعــة البشــرية، بمــا فــي ذلــك الإيــدز )متلازمــة 
أو  المتحــورة  مشــتقاتها  أي  و/أو  المكتســب(  المناعــة  نقــص 

أنواعهــا المختلفــة منهــا.

12- أيــة مطالبــة تنشــأ عــن القيــام بتجــارب أو أبحــاث علميــة أو 
وصــف عقاقيــر أو أدويــة طبيــة أو إســتعمالها بغــرض إجــراء تجــارب 

ــا. ــار فعاليته ــريرية أو إختب س

13- أيــة مطالبــة تنشــأ عــن قيــام أطبــاء وجراحــي الفــم والأســنان 
بعمليــة تخديــر عــام، إلا إذا تــم ذلــك فــي مستشــفى مرخــص 

ــه. ــرف ب ومعت

أو  جســدية  إصابــة  عــن  شــخص  أي  قبــل  مــن  مطالبــات  أي   -14
ــا  ــاب به ــدة أويص ــاة متكب ــرض أو وف ــة أو م ــة / ذهني ــة عقلي إصاب
ــي  ــب المهن ــة أو التدري ــد الخدم ــاء عق ــودة  أثن ــاء وج ــدث أثن أو تح
مــع المؤمــن لــه. إلا أن هــذا الاســتثناء لا ينطبــق علــى أيــة مطالبــة 
ناتجــة عــن أي إصابــة جســدية أو عقليــة / ذهنيــة أو وفاة الشــخص 
النســتخدم ، والتــي تكــون ناجمــة عــن أي إهمــال أو خطــأ أو إغفــال 
مــن جانــب المؤمــن لــه، متــى مــا كان الشــخص المســتخدم مريضــا 

لــدى المؤمــن لــه .

15- أي مطالبــة تكــون قــد حدثــت بشــكل مباشــر أو غيــر مباشــر 
بســبب أو أســهم فيهــا:

أ - أي فعل مخالف لأي قانون أو نظام السعودي
 ب -أي فعــل غيــر نزيــه أو إحتيــال أو عمــل إجرامــي مــن قبــل  

المؤمــن لــة و/أو أي مــن موظفيــه.
ج - أداء المؤمــن هــل لمهامــه وهــو تحــت تأثيــر المســكرات أو 

المخــدرات

16- أي مطالبــة ناجمــة بشــكل مباشــر أو غيــر مباشــر بســبب أو 
أســهم فيهــا أو نشــأت عــن إشــعاعات أيونيــة أو تقلــوث بنشــاط 
ــة   ــة ناجم ــات نووي ــن أي نفاي ــووي أو م ــود   ن ــن أي وق ــعاعي م إش
أو متولــدة  عــن احتــراق الوقــود النــووي أو مــن المــواد المشــعة 
أو الســامة أو مــواد متفجــرة أو  مــواد أخــرى خطــرة لأيــة معــدة/ 

9- Any claim arising out of a specific liability assumed by 
the Insured under contract which goes beyond the duty 
to use such skill and care as is usual in the exercise of the 
Insured’ activities stated in the Proposal or Declaration, 
unless the Company’s agreement has first been obtained, 
an endorsement made upon the Policy and such other 
terms and conditions as may be imposed be accepted.

10- servicing, or treating of any Products sold, supplied, or 
distributed by the Insured, or any claim arising out of the 
failure of any product to fulfill the purpose for which it 
was designed, or to perform as specified, warranted or 
guarantee.

11- Any claim arising from HIV (Human Immunodeficiency 
Virus) and/or HIV related illness including AIDS (Acquired 
Immune Deficiency Syndrome) and/or any mutant 
derivative or variations thereof.

12- Any claim arising from the performance of experiments, 
or academic research, or the prescription of drugs or 
medicines or use of drugs or medicines for the purposes of 
clinical trials, or for testing the effectiveness or otherwise 
of such drugs or medicines.

13- Any claim arising from the performance by dentists and 
dental surgeons of general anesthesia unless performed 
in an accredited and licensed hospital.

14- Any claims by any person for bodily injury, mental injury, 
disease, or death incurred, contracted, or occurring while 
under a contract of service or apprenticeship with the 
Insured. However, this exclusion shall not apply to any 
claim arising out of any bodily injury, mental injury, or 
death of an employee, which is caused, by any negligent 
act, error, or omission of an Insured, where the employee 
is a patient of the Insured.

15- Any claim directly or indirectly caused by or contributed 
to by:

a. any act in violation of any Saudi Law or Saudi Ordinance
b. any dishonest, fraudulent or criminal act of the Insured 
and /or any employee of the Insured
c. the performance of the activities of the Insured while 
under the influence of intoxicants or narcotics

16- Any claim directly or indirectly caused by, or 
contributed to by, or arising from ionizing radiation(s) 
or contamination by radioactivity from any nuclear 
fuel or from any nuclear waste from the combustion of 
nuclear fuel or from the radioactive, toxic, explosive 

Medical Malpractice Policy Schedule



جدول وثيقة التأمين ضد الأخطار المهنية الطبية

أو مجموعــة نوويــة متفجــرة أو مكــون نــووي منهــا. ومــع ذلــك، 
أو  المشــعة  المــواد  لا ينطبــق هــذا الاســتثناء علــى اســتخدام 
الإشــعاعات بقــدر مــا تكــون ضروريــة فقــط  لأغــراض المعالجــة 
بهــا  الاحتفــاظ  يتــم  أن  علــى  المعتــادة  الطبيــة  والفحوصــات 
واســتخدامها مــع الاحتياطــات القياســية المعتــادة لهــذه المــواد 

ــرة. الخط

17-  أيــة مطالبــة تنشــأ عــن الحــرب، الغــزو، أعمــال العــدو الأجنبــي، 
الحــرب أم  الحربيــة )ســواءً أعلنــت  العدوانيــة أو شــبه  الأعمــال 
لــم تعلــن( ، الحــرب الأهليــة، العصيــان، الثــورة، الفتنــة، التمــرد، 
الغاصبــة،  الســلطة  أو  العســكرية  الســلطة  المدنــي،  العصيــان 
الإنتفاضــة  العمــال،  دون  المصانــع  إغــاق  الإضــراب،  الشــغب، 
العســكرية أو الشــعبية أو المصــادرة أو التأميــم أو الســتيلاء أو 
ــة  ــة حكوم ــر أي ــل أو بأم ــن قب ــكات م ــرر لأي ممتل ــر أو التض التدمي

شــرعية أو ســلطة عامــة أو ســلطة محليــة.

18-  أيــة مطالبــة تنشــأ عــن إمتــاك أو حيــازة أو إســتعمال المؤمــن 
لــه أو مــن ينــوب عنــه لأيــة مركبــة أو مقطــورة أو مركبــة هوائيــة 

أو مركبــة مائيــة أو حوامــة.

19-أية مطالبة تنشأ عن:
 أ - الإصابــة الشــخصية أو الإصابــة الجســدية أو الخســارة أو الضــرر أو 
فقــد إســتعمال الممتلــكات التــي تكــون قــد حدثت بشــكل مباشــر 

أو غيــر مباشــر بســبب إنخســاف الرضــي أو التلــوث أو التلويــث.
التــي  المــواد المتســربة  إبــادة أو تنظيــف  أو  إزالــة   ب- تكاليــف 

التلويــث أو  التلــوث  تســبب 
ــن  ــدى المؤم ــف ل ــر أو موظ ــد أي مدي ــه ض ــة مقام ــة مطالب 20- أي
ــروع أو  ــر مش ــل غي ــه لفع ــة إرتكاب ــه أو محاول ــن إرتكاب ــأ ع ــه تنش ل
إهمــال، الســهو أو الخطــأ، خيانــة الأمانــة، فعليــة أو مزعومــة، 
بواجــب  الإخلال  أو  بالســلطة  أو  بالضمانــة  أو  بالأمانــة  الإخلال 
ــؤول  ــر أو المس ــذا المدي ــل ه ــن قب ــه م ــي إرتكاب ــرع ف ــب أو ش أرتك
لوظيفتــه  شــغله  بســبب  فقــط  المطالبــة  تلــك  تقــام  حيثمــا 

وأداؤه لعملــه بهــذه الصفــة.

 21- أية مطالبة تنشأ عن :
أ - الإصابة الشخصية أو الإصابة الجسديــــة أو الخسارة أو الضــرر أو 
فقد إستعمال الممتلكات التي تكون قد حدثت بشكل مبـاشر أو 

 غير مباشر بسبب الإنخساف الرضي أو التلوث أو التلويث.
ب-  تكاليف إزالة أو إبادة أو تنظيف المـواد المتسـربة التي تسبب 

.التلوث أو التلويث

أي  إخطــار  تــم  حــادث  أو  ظــرف  أي  عــن  تنشــأ  مطالبــة  أي   -22
منظمــة دفــاع طبــي و/ أو شــركة تأميــن بــه قبــل ســريان الوثيقــه 

الأصليــة.

المســاعدة  أو  التعويــض  أو  للتأميــن  تخضــع  مطالبــة  أي   -23
طبــي. دفــاع  منظمــة  أي  قبــل  مــن  المقدمــة 

or other hazardous properties of any explosive 
nuclear assembly or nuclear component thereof.  
However, this exclusion does not apply to the use of 
radioactive substances or radiation as far as they are only 
needed for customary medical treatment or examination 
and kept and used with the usual standard precautions 
for these hazardous substances.

17- Any claim arising from war, invasion, acts of foreign 
enemies, hostilities, (whether war was declared or not), 
civil war, rebellion, revolution, insurrection, mutiny, civil 
commotion, military or usurped power, riot, strike, lockout, 
military popular uprising or confiscation or nationalization 
or requisition or destruction of or damage to property by, 
or under the order of, any government or public or local 
authority.

18- Any claim arising from the ownership, possession or 
use by or on behalf of the Insured of any motor vehicle or 
trailer, aircraft, watercraft or hovercraft.

19- Any claim arising from loss of or damage to property 
owned, leased or hired or under hire purchase or on loan 
to the Insured or otherwise in the Insured’s care, custody 
or control.

20- Any claim made against any Director or Officer of the 
Insured, arising from any unlawful or negligent act, error 
or omission, actual or alleged breach of trust, breach of 
warranty or authority or breach of duty committed or 
attempted by such Director or Officer where such claim 
is made solely by reason of this holding the Position of 
Director or Officer and having acted in that capacity.

21- Any claim arising from:
a. personal injury or bodily injury or loss of or damage to, 
or loss of the use of property directly or indirectly caused 
by seepage, subsidence pollution, or contamination
b. the cost of removing nullifying or cleaning -up seeping, 
polluting or contaminating substances

22- Any Claim arising from any circumstance or 
occurrence which has been notified to any Medical 
Defense Organization and/or Insurer prior to inception of 
the Original Policy. 

23- Any Claim which is the subject of Insurance, Indemnity 
or Assistance provided by any Medical Defense 
Organization.
24- Any Claim arising from public liability which will be 
deemed to include any bodily injury, mental injury, illness, 

Medical Malpractice Policy Schedule



جدول وثيقة التأمين ضد الأخطار المهنية الطبية

تعتبــر  والتــي  العامــة  المســؤولية  عــن  تنشــأ  أي مطالبــة    -24
ــقم  ــية أو س ــة نفس ــدية أو إصاب ــة جس ــمل أي إصاب ــا تش ــى أنه عل
ــة لأي  ــكات المادي ــرض الممتل ــخص أو تع ــاة أي ش ــرض أو وف أو م

شــخص للخســارة أو الضــرر

ــي  ــال الت ــن الأعم ــه ع ــن علي ــن المؤم ــة م ــة مقدم 25- أي مطالب
قــام بهــا المؤمــن عليــه )لصالــح وباســم أي شــركة أو جمعيــة 
أخــرى تــم تأسيســها ويشــكل المؤمــن عليــه جــزءا منهــا لغــرض 
ــد  ــى عق ــول عل ــم الحص ــم يت ــا ل ــتركة( م ــركة مش ــأي ش ــد ب التعه
ضمــان اكتتــاب وتتــم المصادقــة علــى إدراج هــذه الأعمــال فــي 
ــد  ــي ق ــرى الت ــروط الأخ ــكام والش ــول الأح ــع قب ــة م ــذه الوثيق ه

ــا. ــم فرضه يت

26- أي مطالبــة تنشــأ عــن مســؤولية محــددة يتحملهــا المؤمــن 
هــذه  اســتخدام  رســوم  تتجــاوز  )والتــي  العقــد  بموجــب  عليــه 
المهــارة والرعايــة علــى النحــو المعتــاد فــي ممارســة أنشــطة 
ــم  ــا ل ــب( م ــوذج الطل ــي نم ــا ف ــوص عليه ــه المنص ــن علي المؤم
يتــم الحصــول علــى عقــد ضمــان اكتتــاب مســبق وتتــم المصادقــة 
قبــول  مــع  الوثيقــة  فــي   المحــددة  المســؤولية  هــذه  علــى 

الأحــكام والشــروط الأخــرى التــي قــد يتــم فرضهــا.

27- التحمل المنصوص عليه في الجدول.

أو تحــدث  أو غيــر مباشــرة تنشــأ عــن  28- أي مطالبــة مباشــرة 
ــا  ــية )بم ــات نفس ــدية أو إصاب ــات جس ــن إصاب ــم ع ــة لـــ أو تنج نتيج
العاطفيــة(  الإضطرابــات  أو  و/  النفســية  الصدمــات  ذلــك  فــي 
تحــدث لأي شــخص أو تتســب فــي ‘‘وفاتــه’’، والتــي تحــدث بالفعــل 
ــن  ــكل م ــأي ش ــق ب ــة لـــ أو تتعل ــدث نتيج ــا أو تح ــى حدوثه أو يدع
الشــكال بمتلزمــة نقــص المناعــة المكتســبة )الإيــدز( أو عواملهــا 

ــه. ــدز أو علاج ــة بالإي ــك الإصاب ــي ذل ــا ف ــراض بم ــببة للأم المس

أو تحــدث  أو غيــر مباشــرة تنشــأ عــن  29- أي مطالبــة مباشــرة 
ــا  ــية )بم ــات نفس ــدية أو إصاب ــات جس ــن إصاب ــم ع ــة لـــ أو تنج نتيج
العاطفيــة(  الضطرابــات  أو  و/  النفســية  الصدمــات  ذلــك  فــي 
تحــدث لأي شــخص أو تتســب فــي ‘‘وفاتــه’’، والتــي تحــدث بالفعــل 
أو يدعــى حدوثهــا أو تحــدث نتيجــة لـــ أو فيمــا يتعلــق بنواتــج الــدم 

أو مشــتقاته.

30- أي مطالبــة تنشــأ بشــكل مباشــر أو غيــر مباشــر عــن إدارة بنــوك 
الــدم باســتثناء الحــالات التــي يتــم فيهــا توفيــر الــدم أو نواتــج الــدم 

لعمليــات المؤمــن عليه.

31-  أي مطالبــة تنشــأ بشــكل مباشــر أو غيــر مباشــر عــن الخدمــات 
الطبيــة المقدمــة مــا لــم تكــن لأســباب تشــخيصية أو علاجيــة؛ 
وفــي حالــة الجراحــة التجميليــة، يتــم منــح التغطيــة التأمينيــة 
ــوه  ــادث و/ أو تش ــة لح ــة ضروري ــة كنتيج ــة الترميمي ــط للجراح فق

ــي خلق

disease or death to any person or loss of or damage to 
tangible property of any person.

25- Any Claim made upon the Assured for work carried out 
by the Assured (for and in the name of any other company 
or association formed of which the Assured forms part 
for the purpose of undertaking any joint venture) UNLESS 
Underwriters agreement has been obtained and the 
inclusion of such work endorsed upon this Policy with the 
Acceptance of such other Terms and Conditions as may 
be imposed.

26- Any Claim arising out of a specific Liability assumed by 
the Assured under contract (which goes beyond the duty 
to use such skill and care as is usual in the exercise of the 
Assured Activities stated in the Proposal Form) UNLESS 
Underwriter's prior agreement has been obtained and 
such specific liability is endorsed upon the Policy with the 
acceptance of such other Terms and Conditions as may 
be imposed.

27. The Excess stated in the Schedule.

28- Any Claim directly or indirectly caused by or 
contributed to by or arising from Bodily Injuries or 
Mental Injury (including Mental Trauma  &/or Emotional 
Distress) to  or "Death'' of any person, which is actually or 
allegedly caused by, contributed to or in any way related 
to the  Acquired Immune Deficiency Syndrome (AIDS) or 
its pathogenic agents including infection with AIDS or its 
treatment.

29- Any Claim directly or indirectly caused by or 
contributed to by or arising from Bodily Injury or Mental 
Injury (including Mental Trauma &/or    Emotional Distress) 
to or "Death"  of any person, which is actually or allegedly 
caused by, contributed to or in any way related to Blood 
products or Blood Derivatives.

30- Any Claim directly or indirectly caused by the operation 
of blood banks except where these are purely providing 
blood or blood products for the Assured's operations.

31- Any Claim directly or indirectly caused by medical 
services rendered unless of diagnostic or therapeutic 
reasons; in case of cosmetic/plastic/aesthetic surgery 
cover is only granted for reconstructive surgery as a 
necessary consequence of accident and /or congenital 
deformation.
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Thank you for insuring with Wala’a Cooperative Insurance company 
 
- Surplus 
 

 
 

- 

Regulations of the Law on Supervision of Cooperative  
accordance with the Article 70 (2/e) of the Implementing  
Authority Surplus Distribution Policy regulations and in  
distribution   is   applied in accordance with Insurance  
future premiums or Cheque/bank transfer.  The Surplus  
distribution will take place either as a settlement against  
from the insurance operations for the Fiscal year, this  
dues of the policyholders from the net surplus resulting  
Surplus distribution it is the process of allocating the  
 Insurance Companies. 
 

 
 
 

   /  
        

/ 2) 70  
 

insurance operations, if any, to the policyholders directly  
distribute 10% of the net annual surplus arising from its  
Insurance Company in after called “the Insurer” shall  
cooperative   insurance company Wala’a Cooperative  
In accordance with   it Article of Association as a  
or in the form of reduction in Premiums for the next year.  

         
 
 

‘‘ ’’10  
 

The time, manner of, and eligibility to such distribution  
the Kingdom of Saudi Arabia as well as approval by the  
the Cooperative Insurance Companies Control Law of  
are subject to the rules and regulations as laid down in  
Insurer ‘s Board of Directors.  

 
 
 
 

 

- Cancellation Rights 
Both parties have right to cancel the   cover provided in  
accordance with the cancellation clause stated in this policy. 

- 
 
 

 

- Complaints 
The address of the Regional office can be obtained from the  
Centre, which issued your policy. 
contact the manager of our Regional office or Call the  
you wish to make a comment about our service, please  
of services and respond to their needs. However, should  
We strive to provide our customers with the highest level  
Agent or Broker from whom you purchased your insurance, or send your 
complaint to: 

- 
 
 
 
 
 
 
 
 
 

Technical Division 
Fax: +966 3 865 22 55 
Tel: +966 3 865 22 00, Ext. 172 
P.O. Box 31616 Al Khobar 31952 KSA 
Wala’a Cooperative Insurance Company 
Email: complaints@walaa.com 

 
 

31952  31616   
172 0096638652200  

0096638652255  
complaints@walaa.com  

 

Definitions 
The following words and phrases, wherever they occur  
in, shall have the meanings assigned thereto, unless the context requires 
otherwise: 
 

 
 
 
 



 

 
 

 

 

1-The Company: is Walaa Cooperative Insurance Company  
which   is licensed Insurance   Company   that   practices  
insurance businesses in accordance with Cooperative  
Insurance Companies Control Law. 
 

1-  
  

 
 

2-  Policy:   The   Standard Insurance Policy of  Medical  
Malpractice 

-2 
 
 

3- The Insured: the medical practitioner as defined in Law  
of Practicing Healthcare Professions, who has entered  
into an insurance contract. 
 

 -3 
 

4-  Medical   Malpractice:  Any   bodily, or physical injury   or  
mental injury, sickness, illness, disease, or death of any  
patient caused by the Insured’s negligent act, error or  
omission during ordinary, Emergency Medical Treatment,  
home medical visits and telehealth care within the scope  
of the job or profession during the presence in the  
Kingdom of Saudi Arabia. 
 

           -4 
 

            
 

      
              

 

5-    Other Emergency Medical Treatment: Medical  
treatment provided by the Insured at the scene of the  
sudden event, who was present either by coincidence or  
in response to an emergency call following the sudden  
event. 
 

   :    -5 
        
        

 

 

6-  Claim:  A Claim for Indemnity of damages or losses  
caused by Medical Malpractice covered under the Policy. 
 

-  : 6 
               

 
7- Defense Costs: All costs, fees, and expenses incurred in  
defending the Insured or for the purpose of settling any  
Claim within the limits of coverage stated in the Policy  
Schedule 

 -7 
                 

      

 

8-  Products:  Any solid, liquid, or gaseous substance or  
component part   thereof. 

     : -8 
 
 

9- Extended Reporting Period: the benefit, which provides  
The insured with an extended period to report any Claims  
occurring during the Policy period, which starts from the  
the expiry date of the Policy or the date of cancelation till the  
end of the Extended Reporting Period. 
 

  -9 
 

        
 

 

10- Administration Fees: The amount charged towards the  
administrative costs for the issuance of the Policy. 

   -10 
 

 
11- Contribution:  Amount   paid   by the   Insured   to the  
Company in exchange   for the Company’s acceptance  
to indemnify the Insured; in accordance with insurance  
coverage stated in the Policy. 
 

           :  -11 
  

      
 

12- Deductible: The portion of the loss amount mentioned  
in the Policy Schedule, which is to be borne by the Insured. 

         -12 
       

13-  Indemnity:  The amount to be paid by the Company  
based on a verdict against the Insured due to Medical  
Malpractice including Defense Costs in accordance to the  
limit insurance coverage. 
 

13-   
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14-  Date of loss: The date of any lawsuit lifted against  
the insured for a medical error that occurred during the  
duration of the policy. 
 

 : -14 
 
 

15-Compulsory Retroactive Insurance: Compulsory  
Coverage for a period prior to the  inception  date the  
Policy. 
 

-15 
.  

 

16-  Additional Retroactive Insurance: the coverage that  
The company decided to provide to the Insured for a  
period prior to the inception date of the Policy. 
 

 : -16 
 
 

17-   Retroactive   Date:  the   inception   date    of   either  
Compulsory or Additional Retroactive Insurance. 

 -17 
  

 

18- Material Fact:  Any information, which may affect the  
Company’s decision in specifying the Premium   amount  
by 25% or more, or the terms of the Policy, or the Claim  
approval. 

- 18 
25  

 
 

19-  Policy Schedule: The schedule annexed to the Policy  
containing   information about   the   Insured; which   is  
considered an integral part of the Policy. 
 

           -19 
    

 

Insurance Coverage 
 
liable to pay as damages (including claimant’s cost and  
against all sums which the Insured shall become legally  
and conditions of the Policy, to indemnify the Insured  
provided, by agrees, subject to the terms, exclusions  
Company, to the extent and in the manner in after  
and having paid or agreed to pay the Contribution, the  
this contract and is deemed to the incorporated     in)  
by a Proposal or Declaration (which shall be the basis of  
Insurance Company (after called “The Company”  
The   Insured   having   applied   to    Wala’a   Cooperative  
expenses) arising out of: 

 
 

   
 
 

  
  

 
  

 
 

  
 

i. MEDICAL MALPRACTICE 
 
and pay all Defense costs incurred with the Company’s  
consent, such consent not being unreasonably withheld,  
in connection with any claim, which falls within this Policy,  
provided that the total amount payable in respect of  
damages (including claimant’s costs and expenses) and  
Defense Costs shall not exceed the Limits of Indemnity  
stated in the Schedule. 
 

 .1 
 

 
 

      
 
 
 

The Company shall not however be obligated to pay any  
claim, judgment, award, Defense Costs, or to undertake or  
continue the defense of any suit or proceeding after the  
Limit(s) of Indemnity have been exhausted by payment or  
agreement to pay any claim, judgment, award, settlement  
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and Defense Costs, or after the deposit of the applicable  
Limits(s) of Indemnity in a court of competent jurisdiction  
within the Kingdom of Saudi Arabia or as the laws or  
regulations of the Kingdom of Saudi Arabia stipulate, and  
that in such a case the Company shall have the right to  
withdraw from the further defense therefore by tendering  
control of said defense to the Insured. 
 

 
  

 
 
 
 

PROVIDED ALWAYS THAT: 
 
a.  such Malpractice results in a Claim being first made  
against the Insured during the Period of Insurance as  
stated in the Schedule and of which immediate notice 
has  
been given in accordance with General Condition 2. 
 
b.i. there shall be no indemnity under for any claim  
made against the Insured for Malpractice committed  
prior to the Retroactive Date specified in the Schedule. 
 
b 2 For the purpose of determining the Limit of  
Indemnity and  Deductible applicable,   any claim which 
is based upon combined allegations of  Malpractice, or 
separate allegations arising out of the same event, shall 
be dealt with as though it were a Claim arising out of 
Malpractice as described in (i) above and is limited to the 
sum specified in the  Schedule for  Malpractice. 

 
 

      
 
 

2  
 
 

-1  . 
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(1 -  

 
 

This policy covers the following: 
 
a- Indemnity for all amounts for which the Insured is legally  
liable to pay others, due to Medical Malpractice based  
on a final verdict issued by a judicial component body. 
 
b-  Indemnity of Defense Costs.  
The total Indemnity stated in subtitles (a) and (b) of this  
article shall not exceed the limit of insurance coverage  
stated in the Policy Schedule. 
 

 
 

-  
 
 
 
 

-  
( )   

 
 
 

Transitional provisions: 
 
1- In case the Policy being issued and renewed by the same  
Company without interruption in the insurance coverage: 
 
The   Company    will   provide    Compulsory   Retroactive  
Insurance starting from the inception date of the coverage  
under the first Policy being issued by the Company till the  
expiry date of the last Policy being issued by the Company. 
 

 
 
 

  :  
 
 
 

            
 

 

2- In case the Policy being issued by a new Company or  
being renewed by current company with interruption not  
more than 14 calendar days: 
 

      -2 
14    

 

The   Company    will   provide    Compulsory   Retroactive  
Insurance starting from the inception date of the coverage  
Under the first Policy being issued either by the current  
Company or by previous Company (ies) of the Insured. 
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3- In case the Policy being issued by a new Company, or  
being renewed by current Company: with interruption for  
more than 14 calendar days: 

    -3 
 (14 )            

:  

  

The insurance coverage shall start from the inception  
date of the coverage being issued by the Company,  
however, the Company may elect to provide Additional  
Retroactive Insurance starting from the inception date  
of the first Policy being issued for the Insured either by  
current Company or previous Company (ies) or otherwise  
as agreed. 

        
 
 
 

/ 

  

- In any of the above cases, The Company – will state the  
type of Retroactive Insurance (Compulsory or additional)  
provided and Retroactive Date in the Policy Schedule. 

- 
          

 

  

-  The Company shall not be obliged –  at the time of  
concluding the policy to cover the Additional Retroactive  
Insurance which have been provided to the Insured by  
previous   Policies. 

- 

 

  

- The Company is not obliged to indemnify for any Medical  
Malpractice    occurred   within    either    Compulsory   or  
Additional Retroactive Insurance unless it is unknown to  
the insured at the time the policy is being concluded. 

-  
 
 
 
 

  

Exclusions 
 
The insurance coverage of the Policy does not include the  
following: 
 
1- Any Medical Malpractice from the Insured who does not  
hold a valid and proper license during the Policy period. 
 
2-  Any Medical Malpractice, Claim, or Lawsuit instituted  
outside of the Kingdom of Saudi Arabia. 
 
3- The Deductible(s) stated in the Policy Schedule. 
 
4- Any fines, penalties, punitive or exemplary damages. 
 

5-Any claim arising out of any Malpractice occurring prior  
to the inception date of this Policy if the Insured on such  
date knew or could have reasonably foreseen that such  
Malpractice might be expected to be the basis of a Claim. 
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6-Any claim arising from any circumstance or occurrence,  
which has been notified, to any medical authority or similar  
body and/or insurer prior to the inception of this Policy. 
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7- Any claim in respect of which the Insured is entitled to  
indemnity under any other insurance except in respect of  
any excess beyond the amount which would have been  
payable under such other insurance had this Policy not  
been effected 
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8- Any claim made upon the Insured for work carried out  
by the Insured for and in the name of any other Company  
or association formed of which the Insured forms part for  
the purpose of undertaking any joint venture unless the  
Company’s prior agreement has been obtained and the  
inclusion of such work is endorsed upon this Policy with the  
acceptance of such other terms and conditions as may be  
imposed 
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9- Any Claim arising out of a specific liability assumed by  
the Insured under contract which goes beyond the duty  
to use such skill and care as is usual in the exercise of the  
Insured’ activities stated in the registration card issued by  
the component authority and/or job contract. 
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10- Any claim arising out of Medical Malpractice occurred: 
 
a-  Prior to inception date of the Policy stated in the  
Policy Schedule if Compulsory or Additional Retroactive  
Insurance is not applicable. 
b-  Prior to Retroactive Insurance Date stated in the  
Policy Schedule if Compulsory or Additional Retroactive  
Insurance is applicable. 
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11- Any Claim arising out of the manufacture of any Products,  
or the construction, alteration, repair, repacking, servicing  
or treating any Products sold, supplied, or distributed by  
the Insured, or any Claim arising out of the failure of any  
product to fulfill the purpose for which it was designed, or  
to perform as specified, warranted or guaranteed. 
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12-    Any   Medical    Malpractice occurred during the  
performance of experiments, or academic research, or  
the prescription of drugs or medicines or use of drugs or  
medicines for the purposes of clinical trials, or for testing  
the effectiveness or otherwise of such drugs or medicines. 
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13- Any Medical Malpractice arising out of the performance  
of general anesthesia unless performed by anesthesia  
specialist/consultant. 
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14- Any Medical Malpractice directly or indirectly caused by or 
contributed to: 
 
a- Any act in violation of any Saudi laws or regulations, any  
fines, penalties, punitive or exemplary damages. 
 
b-  Any dishonest, fraudulent or criminal act or willful  
misconduct   of the   Insured. 
 
c-The performance   of the   activities   of   the   Insured  
whilst under the influence of alcohol, drugs, or medical  
medications that are not medically permitted to perform  
duties after taking them. 
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15-Any Claim directly or indirectly caused by, or 
contributed to by, or arising from ionizing radiation(s) or  
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contamination by radioactivity from any nuclear fuel or  
from any nuclear waste from the combustion of nuclear  
fuel or from the radioactive, toxic, explosive, or other  
hazardous properties of any explosive nuclear assembly  
or nuclear component of.  However, this exclusion  
does not apply to the use of radioactive substances or  
radiation as far as they are only needed for customary  
medical treatment or examination provided that it is kept  
and used with the usual standard precautions for these  
hazardous substances. 
 

        
 
 

            
          

             
  

 

  

16- Any Claim arising out of war, invasion, acts of foreign  
enemies, hostilities, (whether war be declared or not),  
civil war, rebellion, revolution, insurrection, mutiny, civil  
commotion, military or usurped power, riot, strike, lockout,  
military popular uprising confiscation or nationalization  
or requisition or destruction of or damage to property by,  
or under the order of, any government or public or local  
authority. 
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17- Any Medical Malpractice arising out of the performance  
of procedures or operations for non-emergency case  
in a place medically unqualified –except home medical  
visits and telehealth care- subject to adherence of he  
component authorities’ standards & regulations 
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18- Claims arising from the patient's dissatisfaction in the  
results of plastic/aesthetic surgery and/or silicone implants  
due to   the lack of   improvement in   his/her aesthetic  
appearance. 
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19- The procedures of blood banks except where these  
are purely providing blood or blood products for any  
medical procedures undertaken by the Insured. 
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20-  Any   Claims arising out of   possession, application,  
use, handling, or maintenance of asbestos or asbestos  
containing products. 
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21-  Any Medical Malpractice during abortions, unless in  
compliance with competent authorities. 
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22-  Genetic   damages/manipulation in connection with  
X-rays and other radiation machines. 
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23- Any claim arising from HIV (Human Immunodeficiency  
Virus) and/or HIV related illness including AIDS (Acquired  
Immune Deficiency Syndrome) and/or    any    mutant  
derivative or variations, therefore. 
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24-  Any claims by any person for bodily injury, mental  
injury, disease, or death incurred, contracted, or occurring  
while under a contract of service or apprenticeship with  
the Insured. However, this exclusion shall not apply to  
any claim arising out of any bodily injury, mental injury, or  
death of an employee, which is caused, by any negligent  
act, error, or omission of an Insured, w     the employee  
is a patient of the Insured . 
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25- Any claim arising from loss of or damage to property  
owned, leased or hired or under hire purchase or on loan  
to the Insured or otherwise in the Insured’s care, custody  
or control. 
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26- Any claim made against any Director or Officer of the  
Insured, arising from any unlawful or negligent act, error  
or omission, actual or alleged breach of trust, breach of  
warranty or authority or breach of duty committed or  
attempted by such Director or Officer where such claim  
is made solely by reason of this holding the Position of  
Director or Officer and having acted in that capacity. 
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27-  Any claim arising from: 
a.  personal injury or bodily injury or loss of or damage to,  
or loss of the use of property directly or indirectly caused  
by seepage, subsidence pollution, or contamination 
 
b. the cost of removing nullifying or cleaning up seeping,  
polluting or contaminating substances 
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28-    Any   Claim    arising   from    any    circumstance   or  
occurrence which has been notified   to any   Medical  
Defense Organization and/or Insurer prior to inception of  
the   Original   Policy.  
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29- Any Claim which is the subject of Insurance, Indemnity  
or    Assistance    provided    by    any    Medical    Defense  
Organization. 
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30-Any Claim arising from public liability which will be  
deemed to include any bodily injury, mental injury, illness,  
disease or death to any person or loss of or damage to  
tangible property of any person. 
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31-Any claim submitted by the insured for the business  
carried out by the insured (for and in the name  of  any  
other company or association that has been established  
and of which the insured forms a part for the purpose  
of undertaking any joint company) unless a subscription  
guarantee contract is obtained and the inclusion of such  
business is approved this document with acceptance of  
other terms and conditions that may be imposed. 
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32- Any Claim arising out of a specific Liability assumed by  
the Assured under contract (which goes beyond the duty  
to use such skill and care as is usual in the exercise of the  
Assured's Activities stated in the Proposal Form) UNLESS  
Underwriters’ prior agreement has been obtained and  
such specific liability is endorsed upon the Policy with the  
acceptance of such other Terms and Conditions as may  
be imposed. 
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33-  Any   Claim   directly    or   indirectly   based   upon    / 
caused by clinical trials and/or drug testing and Medical  
&  biological research. 

33 
 

  

34- Any Claim based upon directly or indirectly caused by    
any   attempted or   committed verbal or   non-verbal act, 
communication, contact, or   other conduct or similar conduct 
 which act is leading to sexual discrimination, sexual    
intimidation, sexual   molestation,  
sexual harassment, sexual abuse, or sexual   lewdness 
 

34 
  
  
  .  

  

35- Any Claim   based   upon directly   or indirectly caused  
by telemedicine. 
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36- Methicillin-resistant Staphylococcus aureus (MRSA) or  
any other variant of Staphylococcus aureus. 
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37- Any Claim arising out of a specific liability assumed by  
the Insured under contract which goes beyond the duty  
to use such skill and care as is usual in the exercise of the  
Insured’ activities stated in the registration card issued  
by SCFHS “Saudi Commission for Health Specialists” and/or  
employment contract. 
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38-Any Claim directly or indirectly caused by or contributed  
to by or arising from Bodily   Injuries or Mental Injury  
(including Mental Trauma &/or Emotional Distress) to or  
"Death'' of any person, which is actually or allegedly caused  
by, contributed to or in any way related to the Acquired  
Immune Deficiency   Syndrome (AIDS) or it’s pathogenic  
agents including infection with AIDS or its treatment 
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39-Any    Claim   directly    or   indirectly    caused    by   or  
contributed to by or arising from Bodily Injury or Mental  
Injury (including Mental Trauma &/or Emotional Distress)  
to or "Death" of any person, which is actually or allegedly  
caused by, contributed to or in any way related to Blood  
products or Blood Derivatives 
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Notifications & Claims Settlements 
 
1- Notification 
 
A- In case of any accident or circumstance that may give  
rise to an admissible Claim, the Insured must notify the  
Company as soon as possible, provided that notification  
shall be during the Policy period based on the provisions  
of the Extended Reporting Period stated in this Policy and  
the Policy Schedule. 
 
B- The Insured shall notify the Company –from the date of  
knowledge- in any of the cases below: 
 
1- The receipt of notice from any person of an intention  
to   hold   the   Insured   responsible    for   any   Medical  
Malpractice; or 
 
2- Any conduct or circumstance which is likely to give  
rise to a Claim for Medical Malpractice being made  
against the Insured. 
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3-  Every Claim, summons, or warrant. 
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4-Any change in Material Fact -4 
 

  

2- Claims Settlement: 
 
A. Costs Defense: 
 

2 
 
 

  

1-The Company has the right to defend and to appoint a  
lawyer for the Insured in any lawsuit arising out of Medical  
Malpractice covered by the Policy. The Insured may  
appoint the lawyer after agreeing with the Company;  
whereas as the Company shall bear the Defense Costs paid  
by the Insured. 
 

 -1 
 
 
 
 
 

  

2- The Company may sue in the name of the Insured or  
for its own benefit to Claim any Indemnity raising from the  
Policy. 
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3-  The Company shall have the right to conduct   any  
negotiations or proceedings on the settlement of any  
Claim subject to the consent of the Insured who has  
the right to refuse any settlement recommended   by  
the Company or its legal representatives and elects to  
continue any legal procedures. 
 
However, in such a case, the liability of the Company shall  
not exceed the sum of settlement proposed, in addition  
to the Defense Costs or other costs agreed with the  
Company till the date of the Insured objection on the  
settlement subject to the limit of insurance coverage  
stated in the Policy Schedule 
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4- The Insured shall assist and cooperate in the defense  
of any Claim. 
 
B. The Company shall not be obligated to indemnify or to  
continue undertaking the defense of any suit or proceeding  
after the limit of insurance coverage stated in the Policy  
Schedule has been exhausted. 
 
C. Series of Claims: 
If a series of Claims arising from one Medical Malpractice  
have been submitted, it shall be considered as one  
Claim and one Deductible shall apply. 
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Extended Reporting Period 
 
1. The Company offers the Insured the benefit of Extended  
Reporting Period as per the below: 
The Company (Insurer) shall pay on behalf of an Insured  
all Losses resulting from any Claim first made against an  
Insured and notified to the Insurer during the Extended  
 

 
 

-1 
 
 

        
      

 

  

 

 

Medical Malpractice Insurance Policy 
 



 
 

 

 

Medical Malpractice Insurance Policy 
 

Reporting Period provided that such Claim arises out of  
a Wrongful Act first committed or alleged to have been  
committed on or after the Retroactive Date and prior to  
the end of the Policy Period. 
This Condition will be applicable If this policy is neither  
renewed nor replaced with similar cover, the Insured shall  
be entitled to an Extended Reporting Period automatically  
of 30 days at additional premium mentioned in the Policy  
Schedule.  
 

 
 
 
 

            
30  

  

  

The Company also offers the Insured the benefit of  
Extended   Reporting   Period in   the following cases: - 
 

 
-  

  

A. Retirement of the Insured 
 
B . Expiry or termination of the Insured ‘s license 
 
C. Expiry or termination of the Insured’s contract with  
medical service providers. 

-   
 

-  
 

-  
 
 

  

In respect of the above cases The Company (Insurer)  
shall pay on behalf of an Insured all Losses resulting from any 
Claim first made against an Insured and notified to  
the Insurer during the Extended Reporting Period of 6  
months provided that such a Claim arises out of a Wrongful  
Act first committed or alleged to have been committed on  
or after the Retroactive Date and prior to the end of the  
Policy Period at additional premium mentioned in the Policy  
Schedule. 
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2- In case the Extended Reporting Period has been added  
and the Insured concludes the policy with new Company  
without interruption exceeding 2 months the Company  
who issued the policy including Extended Reporting  
Period is responsible for Indemnity provided that Medical  
Malpractice has been occurred within the policy period of  
the Company who issued the policy with the benefit. 
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Cancelation 
 
1. In Case the Insurance is mandatory: 
 
The Insured and the Company shall not cancel the Policy  
except in the following cases: 
 
- The existence of an alternative Policy that covers  
the remaining period of the Policy to be canceled. 
 
- Expiry or Termination of practitioner’s license for any  
reason. 
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2. In case the insurance is not mandatory: - 
 
The Insured has the right to cancel the policy at any time.  
In both cases, the refunded premium is to be calculated as  
follows: -  
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In the event of cancelation, the Company shall refund the  
Insured the due amount payable for the uncovered period  
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by depositing the remaining amount to their bank account  
via IBAN, within three working days from the date on which  
the Company becomes aware of the occurrence of any  
of the cases mentioned above. The due amount payable  
to the Insured for the uncovered period is calculated by  
subtracting the elapsed days from the total Policy term (in  
days) and then dividing the result by the total Policy term.  
The result is then multiplied by the insurance Premium less  
Administrative Fees and the Cost of Extended Reporting  
Period benefit to determine the return Premium:  

 
 
 

)IBAN  
 
 
 

  
 
 

:  
 

  

65 ×insurance   Premium   less  
administrative fees and the cost of Extended Reporting  
Period benefi Premium  
 

        (       -356   
             

             
 

  

1-  Refund of premium to the insured will be automatic  
without  any  request  to  the  insurer. 
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2- The Company is exempted from its obligation to pay  
the due amount in the case that t     is a Claim-related  
to the Policy to be canceled with a value exceeding the  
amount to be refunded as per the calculation formula  
mentioned above. 
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3- The Company will have the right in case the Insurance  
is mandatory or the insurance is not mandatory, the  
company shall give 30 days’ written notice to the insured  
and the Company shall be liable to repay a ratable  
proportion of the Contribution for the unexpired term  
from the date of the cancellation, provided that t      
is no paid or outstanding claim in the policy.  However,  
the company disclaims responsibility for any claim made  
against the insured after canceling the policy. 
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4- The company will have the right to cancel the policy in  
the following cases also: 
 
a. Any non-disclosure, misrepresentation of any material  
fact effect on the process of pricing, (A material fact  
is one which  affects  the  judgment  of  the  company  in  
deciding whether to accept a risk and on what terms.  
For an existing insurance, it affects their judgment as  
to whether to continue to insure the risk and on what  
terms) by the insured 
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b. Any non-observance of the terms of this insurance policy by 
the insured. 
 
c. Non-payment of contribution by the insured on due  
dates agreed. 
 
d. Fraudulent claims lodged by the insured. 
 
e.  In case the insured refuses to pay any increased  
contribution commensurate with any change in   the  
profession or occupation of the insured, which adversely  
changes the profile of the risk insured. 
 
f.  Non-cooperation of the insured, with the company/  
their representatives/loss adjusters /investigators  
either in respect of any claim or otherwise. 
 

 
 
 

                . 
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g. When the Insured is not allowed to continue his / her  
business or occupation by any Government authorities,  
or when   the premises where the insured conducts  
his   business or occupation is declared   unsafe for  
occupation by the authorities concerned, or when the  
insured’s commercial/professional license has been  
revoked. 
 

/     
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h. Non-implementation of any Loss Minimization    / Risk  
Improvement suggestions made 
by the company, however: 
 
I. In respect of (c and d) above, The company is not  
obliged to provide any notice of cancellation or return  
of contribution 
 
II. In respect of (a) above, the company shall be entitled  
to deduct any expenses incurred by them towards the  
issuance of this policy, form such refund of contribution  
payable upon cancellation. 
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General Conditions 
 
1- a. all statements, particulars, and documents referred  
to or contained in the Proposal or Declaration to  
are true, and  
 
b. during the Period of Insurance the Insured shall give  
as soon as practicable notice in writing of any alteration,  
which materially affects the risk. 
 
2- During the Period of Insurance the Insured shall give as  
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soon as practicable notice in writing to the Company of: 
 
a.any claim for Malpractice or alleged Malpractice made  
against the Insured; or 
 
b. the receipt of notice from any person of an intention  
to hold the Insured responsible for any Malpractice  
 
c.  any conduct or circumstance which is likely to give  
rise to a Claim for Malpractice being made against the  
Insured. 
 
d.  every   claim, writs, summons, or process and all  
documents relating thereto this shall be forwarded to the  
Company immediately as they are received. 
 
3. The Insured obligations: 
 
a. Maintain accurate descriptive records of all professional 
services used in the procedure, which shall be available for 
inspection and use by the company or their duty-appointed 
representatives in so far as they pertain to any claim hereunder. 

:  
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b.  retain the records referred to in 1(a) above for a  
period not less than that required by Saudi Law or Saudi  
Ordinance from the date of treatment 
 
c.   Provide   the   Company    or   their   duly   appointed  
representative   such information, assistance, signed  
statements or depositions as the Company may require  
within the scope of this Policy. 
 
d. assist in the defense of any claim without charge to  
the Company. 
 
e.  Not   to   claim responsibility with the   intention   of  
harming the Company, paying, undertaking, or propose  to  
pay any amount to any party harmed from the Medical  
Malpractice without obtaining approval from the  
Company. 
 

3 -  
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4- The Company will have the right but not the duty to  
take control of the defense of any claim or to prosecute  
in the name of the Insured for their own benefit any claim  
for indemnity or damages or otherwise against any third  
party and shall have full discretion in the conduct of any  
negotiations or proceedings on the settlement of any  
claim. The Company will not settle any claim without the  
consent of the Insured. However, if the Insured refuses to  
consent to any settlement recommended by the Company  
or its legal   representatives and elects to contest or  
continue any legal proceedings then the liability of the  
Company shall not exceed the amount for which the Claim  
would have been so settled plus the costs and expenses  
incurred with the Company’s consent up to the date of  
such refusal, which in any event will not exceed the Limit(s)  
of Indemnity as specified in the Schedule. 
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5- Fraud: 
 
The   Insured    must   provide   and    declare   a   correct  
statement. The rights arising from this Policy  
was submitted or used false statements, or if the Insured  
or his representative used fraudulent approaches or  
methods to gain benefit from this Policy or if the liability  
or damage results from a deliberate act by, or collusion  
with, the Insured. 
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6- Judicial Jurisdiction and Governing law: 
This Policy and any dispute or controversy arising out of  
or in connection with it shall be referred to the competent  
committees provided   for in   the Saudi Supervision of  
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Cooperative   Insurance   Companies   Law promulgated  
by Royal Decree No. (M/32) dated 02/06/1424H. The laws,  
regulations, and rules of the Kingdom of Saudi Arabia shall  
be applicable on such disputes or controversies. 
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7- Notice of Renewal: 
The Insurer shall notify the Insured in respect of the expiry  
date of the Policy two weeks prior to expiry date in order  
to enable the Insured to renew it or obtain a policy from  
another Insurer. 
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8- Arabic version will prevail over the English version in 
case of any difference in interpretation in between the  
versions.  
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9-How to Make Claim:  
If you need to make a claim, please contact the company in  
writing, or by telephone, or by our  
website to the address below within 28 days,  
quoting your policy number and which section of the 
the policy you are claiming under;  
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Claims Management Services-Non Motor 
 
Walaa Cooperative Insurance Company 
Rabiah & Nassar Building (Head Office) 
Custodian of the Two Holy Mosques Road 
P.O. Box 31616, Al-Khobar 31952 
Kingdom of Saudi Arabia Toll-free: 920001742 
Fax: +966 13 865 2255 
Email: walaa@walaa.com 
Website: www.walaa.com 
 

 
 

  
 

31952 61613  
920001742  

+966 13 865 2255  
walaa@walaa.com  
www.walaa.com  

 

  

10-  All claims arising out of this Policy shall be forfeited 
date  

of an accident or from the date that the Insured knew of  
such accident, unless a convincing reason for such delay  
is verified. 
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If there is any doubt as to the coverage or meaning of this 
document, please consult the insurance company. 
The policy documents contain a disclosure statement 
stating that The document is the entire contract 
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